	Christopher Smith
	8240 Turnpike Dr
 Westminster CO 80031
(712) 314-9786
ACSJHOME@GMAIL.COM

	Objective

	To secure a position with a well-established organization with a stable environment that will lead to a lasting relationship. 

	Experience

	Kaotic Kreations / Shop Manager
October 1 2013 - Present
	Westminster, Co

	
Lucas Smith     720-276-0817

[bookmark: _GoBack]Manage day to day activities of the studio which includes studio maintenance, sales reporting, inventory and supply ordering, customer service, customer retention, appointment scheduling, sales, and coordinating staff concerns and general communication with Regional Management.  Plans and directs the day-to-day operations of a retail store. Develops strategies to improve customer service, drive store sales, and increase profitability. Ensures customer needs are met, complaints are resolved, and service is quick and efficient. Ensures all products and displays are merchandised effectively to maximize sales and profitability. Forecasts staffing needs and develops a recruiting strategy to provide optimal staffing in all areas.



	Sun Chemical / Ink Technician 
May 2006 – November 2013

Mark Webster   402-306-1240   

	Omaha, NE

	Verbal and written communication skills
Knowledge of basic color theory and use of spectrophotometry
Computer knowledge - Microsoft Office
Knowledge of ink testing lab equipment
Ability to provide custom proofs using a Little Joe Proofer
Familiarity with X-Rite color tolerance software





	Hollywood Video / Store Manager
May 1995 – January 2006 
	Omaha, NE

	 
Paul Chester 712-267-0795


Successfully drive profitable sales through promotions, merchandising and customer service.
Build exceptional customer experiences through engagement, attitude and service.
Build and inspire high performing teams that take initiative and deliver excellence in all aspects of the retail environment.
Be an Ambassador in your community; lead, engage and participate! As a Store Manager with ALCO, your neighbor is your customer and everyone knows your name.
Comply with all company policies and procedures to ensure store standards are met and improved upon with sustainable and measurable results.
Develop a fast-paced, energetic environment, leading by example in all aspects of retail management.
Promote and adhere to ALCO’s culture and company vision of ownership and excellence in serving our communities.
Professionally and diplomatically manage multiple commitments to customers, staff and operations.
Be self-motivated and self-directed, adaptable to champion new challenges.



	Education

	Thomas Jefferson High School

High School Diploma - 1998
	Council Bluffs, IA

	



	References

	References available upon request.



