Chitora Smith

To obtain a challenging‚ highly motivated and demanding skills; where I can add value to a growing company that will further enhance my knowledge and management skills.

Msprissy24mook@yahoo.com 

 864-525-9573
Alt.:937-558-7704
Experience

Customer Service Supervisor
Wal-Mart 

Vandalia, OH

-

September 2013 to Present

Responsible for supervision over Cashiers, Maintenance, Front End of Store and Service Desk 
Balance the till at close of business each day 
Handle the cash register including all cash, sales plus refunds and exchanges 
Help with theft prevention 
Assist customers that has any Questions, concerns, complaints 
Skills Used 
Computers 
Registers 
Team Leader/Team player 
Properly securing and handling Money

Overnight Stocker

Wal-Mart 

Huber Heights, OH

-

September 2011 to September 2013

Assist customers 
Download dairy/frozen trucks 
Follow frozen foods safety manual 
Stock refrigerated items 
Label and bin merchandise

Telemarketing Sales Representative

Lumibee 

Greenville, SC

-

March 2008 to August 2011

Contact businesses and private individuals by telephone to promote products, services and/or charitable causes  
Solicit orders for goods and services over the telephone  
Explain the product or service to potential customers  
Deliver scripted sales pitch to the customer  
Adjust scripted sales pitch to meet needs of specific individuals  
Provide pricing details  
Handle customer questions  
Obtain customer information including names and addresses  
Record customer details including reaction to the product or service offered  
Receive orders over the telephone

Assistant Living Caregiver

Medco Nursing Home 

Henderson, KY

-

November 2007 to March 2008

Assisted Elderly Residents with bathing, everyday general grooming in an assistant living and hospital setting. Cleaning and changing bed sheets.

Education

Diploma in high school diploma

Victory tech high school - Morganfield, KY-2007 to 2008
Skills

Managing groups of Individuals, Manager Customer Service, Internet, Computers, Telephones, Pallet Jacks, lifting 40 to 50 lbs, Inspect Auto parts, Assemble Products, Microsoft Program
