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OBJECTIVE

Seeking employment opportunity within a dynamic organization where I can utilize my manufacturing experience as a production team member.
 
EDUCATION

Lewis University - Romeoville, Illinois (1984- 1986) 
Studied: Liberal Arts and Sciences

Ashford University – Online 2010-2012
Currently Pursuing: Bachelors Degree in Marketing/Public Relations

Key Skills
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· 

· Mold Press Machinery
· Trimmer Equipment
· Installation of Raw Materials
· Chemical Treatment Systems
· Laboratory Equipment  
· Machine Trouble Shooting 
· Machine Set-Up and Repair
· Parts Assembly
· Monitored Production
· Managerial Skills
· Material Handling
· Quality Control
· Automated Mold Washing
· Forklift Operations

PROFESSIONAL EXPERIENCE

Freudenberg Nok–LaGrange, Georgia     					  4/10-4/12
Lead Machine Set-up
· Responsibilities included setting up mold press and trimmer equipment used to produce rubber o-rings for the automotive industry
· Performed machine changeovers, installed raw materials, washed molds, completed daily paperwork, machine maintenance and machine repair
· Provided machine operation support, monitored production and provided solutions to reduce machine down time

Lacosta Facility Support (Outsourced Kimberly Clark)–LaGrange, Ga.     3/08-1/10
Laboratory Associate/Machine Set-up
· Performed tests targeted for each quality characteristic within variable specification limits
· Used a statistically sound sample plan (frequency, in/out of specifications, high vs. low process capability and CD/MD locations) to ensure regulatory compliance
· Setup and maintained spunbond-meltblown machinery, operated chemical application system used for treating non-woven materials, calibrated machines

Konica Minolta Business Solutions - Tinley Park, Illinois   			5/06 -2/07
Account Manager
· Sold digital document equipment while meeting projected sales goal of $40K per month using successful sales strategies within assigned territory.
· Identified client needs, developed proposals to create custom designed solutions to meet clients requirements
· Provided end user product training, coordinated equipment delivery and installation.
	
Colorado Technical University – Chicago, Illinois				2/03-4/05	
Admissions Advisor
· Coordinated enrollment of new students into online graduate and undergraduate degree programs
· Used cold calling techniques to secure future student enrollment
· Cultivated student relationships pre and post academic recruitment

SBC Telecommunications (Midwest Division) - Chicago, Illinois  		2/00 -1/01
Telephone Account Manager
· Successfully managed and up-sold existing telecommunications services
· Participated in win-back campaign that acquired 18 % recovery of loss customer accounts from CLEC and ISP competitors
· Utilized proven sales techniques to secure account retention, facilitated account changes and product upgrades.

Archer Management Services - Chicago, Illinois  				2/97-1/99
Office Services Manager
· Provided pre and post sales support during the start up of newly acquired office services accounts
· Responsible for providing training and development to staff members specifically designed to meet client needs
· Maintained copier equipment, ordered supplies, staff scheduling, submitted payroll and supervised daily operations

Chicago Legal Copy Service – Chicago, Illinois				10/94–2/97
Reprographics/Mailroom Clerk
· Operated High-speed copiers to produce quality litigation copies, machines operated: Xerox 1075,1090,5100,5010,5090, Docutech, color machines and plotters
· Completed production runs according to clients special instructions and requirements while meeting stringent deadlines.
· Implemented quality control techniques, collated, assembled, velo bind, acco bind, bates label, packaged and delivered finished product

Loebl, Schlossman & Hackl Architectural Firm - Chicago, Illinois  		6/91-10/94
Administrative Assistant
· Managed and maintained architectural/interior design archives and library 
· Assisted architects and designers with client presentations and illustrations
· Performed general administrative duties: copied documents, mail deliveries,
Answered phones, data entry, made travel arrangements and facilitated conferences
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