		Jessica A. Sisson



		Contact

	Phone : 970-356-1453
Mobile : 970-673-3234
mail: jjstchatman@yahoo.com




	
	Address

	125 48th Ave Ct, Greeley, CO 80634




	
	Profile

		Objective
	I am seeking a technology position where my vast technical, customer support, and organizational skills can be applied.

	Availability
	December 12, 2013







	
	Key Skills

	Proficient or familiar with a vast array of programming languages, concepts and technologies, including:
	C++, Visual Basic, HTML, SQL/PLSQL
	Windows XP, Windows 7, Windows 8, Active Directory
	Software installation
Printer installation
Intrusion prevention software
	Network and Hardware fundamentals
Customer Service best practices (ITIL)

	
	
	    
	







	
	Education

		2006 to 2010
	A.A.S degree in Computer Information Systems –
AIMS Community College, Computer Information Systems, Greeley, CO
Overall GPA 3.942
Accepted into Phi Theta Kappa
Graduated Suma Cum Laude with honors

	
	Achieved Certificates:
Networking Analyst, Database Administration, Object Programming, Information Technology, Unix







	
	Work Experience

		Global Scholar, Loveland, CO 
	Full-time job

	Lead Account Support Engineer
	March, 2011 to Present

	· Acted as Grade Book support channel for Broward County, FL School District supporting over 300 Schools;
· Provided phone and email based resolution to customer issues;
· Performed database administration for each school’s database;
· Generated SQL scripts, and performed all SQL queries, updates, etc.;
· Managed active directory accounts for terminal sessions;
· Installed and managed network printers;
· Managed IIS websites & application pools for Grade Book and archive sites;
· Managed multiple Tier 1 support agents;
· Performed application and MS SQL Server installations for all clients;
· Performed database backups and migrations;
· Worked with virtual and hardware environments;
· Responsible for call lifecycle management from Identifying stakeholders to issue resolution using CRM software (Salesforce)(iSupport);


	Home, Greeley, CO 
	Full-time job

	Home Worker and Child Caretaker
	April, 2002 to March, 2011

	· Provided successful, educational, and nurturing home for two children;
· Pursued A.A.S degree in Computer Information Systems and graduated with honors;
· Managed finances, purchasing, budgeting, transportation, scheduling, and extracurricular activities;
· Managed projects in time efficient manner while meeting deadlines;
· Provided child care services for other families;
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	Alpine Access, Greeley, CO
	Full-time job

	Customer Support Agent
	July, 2001 to February, 2002

	· Provided phone support for high profile corporations and their respective customers;
· Maintained ticket tracking, Customer credit line management, Updated internal databases;
· Utilized Softphone and Citrix terminal sessions to connect to internal systems;
· Leveraged vast customer service and other soft skills while working with customers;
· Created and maintained documentation and knowledgebase.


	Maids & Custodians, Greeley, CO
	Full-time job

	Office Administrator
	October, 1997 to July, 2001

	· Maintained Accounts-payable & Accounts-receivable; 
· Managed Customer and Employee scheduling;
· Managed small office network and IT needs;
· Maintained company inventory and product/supply ordering;
· Provided excellent customer service with a high customer retention rate;


	Teletech, Inc., Thornton, CO
	

Full-time job

	Technical Support Agent
	May, 1995 to August, 1997

	· Provided over the phone technical support for various software applications;
· Assisted customers with various software and hardware configurations and issue resolution;
· Maintained low call times while utilizing strong customer service skills;
· Maintained call tracking and reporting;
· Trained new hires on software applications and company policies;








	
	Professional References	

		Toni J. Karg       DotHill Systems                        Lafayette, CO     System Administrator          (970) 396-9790
Paula Mendez    Dept. Homeland Security NY   Albany, NY          Computer Forensic Asst.    (720) 339-1633
Liz McFerron     Aims Community College         Greeley, CO        Technology Instructor         (970) 339-6415
	

	
	

	
	








	Activities and Interests	

		Computers
	Database Administration, Programming languages, Desktop PC management

	Reading
	Non-Fiction, Autobiographies, Current Events

	Children
	Outdoor activities, School Volunteering, Extra Curricular Programs










