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Objective

Actively seeking a business opportunity that will utilize my proven skills and expand my knowledge breath and business scope in the Manufacturing Industry.  As a self-motivated and goal oriented individual, I believe my experience in Quality Assurance/Control encompassing Supervision, project management, internal/external audits, technical documentation generation and control, test method validation, calibration, and validation file generation would be an asset to any organization.
Skills/Strengths Summary

· Proficient Project Management and Supervisory skills (over 15 years encompassing mentorship, leadership, development, etc).

· Quality cognizant with experience in Problem Solving Techniques, EHS training, Supplier Management implementations, Validation file development/generation, ISO/FDA/internal audits, in-process/incoming inspection, Test method Validations, calibration, Problem Solving Analysis Techniques (FMEA), Screening Studies, and general Quality activities.

· Proficient in GMP/SOP documentation generation, issuance, and control.  Experience with ADP, Baan and  SAP systems.
· Certified ISO internal auditor.

· Excellent organizational, priority assessment and time management skills.

· Excellent interpersonal relationship and written communication skills.

· Proficient with CAPA procedures and Corporate Audits.

· Presentation development and execution.

· Computer literacy encompassing, PowerPoint, Excel, Word, Outlook, and Baan ERP.
Employment History

8/2011 – Current Crenlo (Consultant for Aerotech)
Supplier Quality Management

· Developed Supplier Quality Manual and Supplier Performance Assessment Procedure.

· Coordinated cross-functional team to develop Key Performance Indicators for performance rating.

· Performed Gap Analysis on respective ERP sessions/reports and procedural practices which identified internal process changes to ensure accurate and reliable data for tracking and reporting.

· Developed and implemented tracking and monitoring report for incoming receiving documentation

· Developed and implemented a Supplier Corrective Action Request program.

· Contacted all suppliers for new cab project and communicated Crenlo’s requirements for First Article Inspections, material certifications, and receiving documentation.
9/2009-5/2011 CareFusion  (formerly Cardinal Health)
Packaging Lab Supervisor/Quality Coordinator - Responsibilities include but not limited to:

· Quality Coordinator and controller of procedural documents, Supplier files, EHS, chemical inventory, and lab validations for internal and external audits.  Quality contact for Packaging Technology Group and CAPA resolutions.
· Performed Gap Analysis and generation of Quality files (Validation, Supplier, and equipment SOP’s).

· SOP generation of lab tests and methods.

· Coordinate and prioritize lab studies (ie equipment validations and studies.)

· Developed Chemical Inventory log per FDA requirements.

· Developed/generated preventative maintenance for lab equipment.

· Supervision and mentorship of permanent and contingent technicians (including selection interviewing and hiring of temporary staff).

· Testing of incoming studies encompassing Flex testing, Distribution testing (Vibration and Drop), Seal strength testing, thickness measurements, COF testing, air porosity testing, bubble testing, and T-blue dye testing (seal integrity).

· Acquire equipment quotes and generate justification reports in support of Capitol Investment Requests.
4/2008-9/2009 Cardinal Health

 Back-up Supervisor (Lead Technician)

· Coordinate lab activities for Supervisor when on sick-leaves.

· Quality Documentation Coordinator for the Packaging Technology Center.

· Quality Assurance contact for Validation and Supplier files

· Perform laboratory studies

· Developed EHS Lock-out/Tag-out system for all lab equipment.
· Generated and performed Test Method /Equipment Validations.

4/2005-4/2008 Peer Bearing Company

·  Provide Quality Assurance inspection of ball bearings encompassing dimensional inspection (Optical comparator, caliphers, and micrometers) and physical testing (ie Rockwell hardness and clearance testing).

·  Conduct internal ISO audits, generate findings, and develop reports.
·  Conduct First Article Inspections and support special projects.

9/2001-9/2005 Evanston Toyota

Responsibilities include but not limited to:

· Bill out retail/wholesale(100-120 contracts monthly)/dealer trades using ADP programs.

· Purchase used cars and lease buy-outs

· Developed spreadsheets for monthly account balancing that reduced office FTE from 5 days to 1 ½ days
· Generate/mail finance contracts to appropriate banking institutions.

· Answer phones and cashier

· Develop dealer applications to financial institutions.

· Trade-in car pay-offs.

1/2000-9/2001 Global Spec Auto

Answer phones, generate quotes for auto detailing, bill out to customers and monthly account balancing.

4/1974-2/2000 Baxter Healthcare Corporation

Broad experience in the medical product industry with a demonstrated ability to determine corporate and project objectives that achieve results efficiently and expediently.  Knowledge, experience, and responsibility achieved through continuous advancement and education.
· Sr. Project Manager (Product Development Engineer) on several new products from conception to market introduction encompassing leadership, prioritization, scheduling, technical development activities, problem solving activities, manage a diverse technical and manufacturing  team, package development, supplier approval, FDA submissions, budget and project updates to management.  Developed two new products and obtained 2 US patents.
· Lab Supervisor (over 10 years) in product development lab encompassing interviewing and selection, training, performance reviews, mentorship, leadership, conflict resolution, team building and motivational techniques. Purchasing and maintaining lab equipment/supplies, prioritizing workload, SOP/MP/SDS documentation generation and control, safety coordinator.

· Lab technician (all levels) for product development studies and activities performing physical and dimensional capabilities and limits.  Developed test methods and purchased equipment.

· Quality Control/Assurance for injection molding and product development assessments and verification using various measuring instruments, FMEA’s, product validation, and utilizing 6-sigma techniques.
Education/Accomplishments

· Associate Degree in Business Marketing GPA 3.67 ( 3  years toward BA in Business at Concordia University)
· 6-sigma Engineer

· Over 60 hours of Continuing Education Units encompassing, 6-sigma, Screening Experiments, Thermoplastic Design, Plastics Technology, Coextrusion Technology, Selection Interviewing, Team building, etc.

· Numerous awards from Baxter Healthcare (Rookie of the Year, Superior Product Development Award, etc)

· Published and presented technical paper (Medical Product Development Process) at ANTEC 1999

· Two (2) US patents issued.

Associations:  Society of Plastic Engineers (SPE), ASTM, ISTA, LINKEDIN
