
4116 Bonhill Dr, Arlington Heights, IL 60004

Home:8477492422 Cell:2245875464

lalin2099@hotmail.com
PROFESSIONAL SUMMARY

Detail-oriented professional with strong technical skills and the ability to learn concepts quickly. Looking for an opportunity to use my knowledge and experience to help grow your company.

CORE QUALIFICATIONS

-Excellent quantitative skills
         







-Microsoft Word,Excel,Powerpoint

-Critical thinker

-Excellent research skills

-Comfortable standing long periods of time

-Neat, clean and professional appearance

-Proven leader

-Reliable and punctual

-Cash handling

-Delivers exceptional customer service

PROFESSIONAL EXPERIENCE

Photo’s Hotdogs

Palatine, IL

Manager/Cook/Cashier





05/2010-


Up-sold additional menu items, beverages and desserts to increase restaurant profits.Took necessary steps to meet customer needs and effectively resolve food or service issues. Recorded customer orders and repeated them back in a clear, understandable manner. Correctly received orders, processed payments and responded appropriately to guest concerns. Served fresh, hot food with a smile in a timely manner. Resolved guest complaints promptly and professionally. Served orders to customers at windows, counters and tables. Cut and chopped food items and cooked on a grill or in fryers. Packaged menu items into bags or trays and placed drink orders into carriers. Quickly and efficiently processed payments and made accurate change. Mastered Point of Sale (POS) computer system for automated order taking. Carefully maintained sanitation, health and safety standards in all work areas.

Fuji Film

Palatine, IL

Warehouse







06/2011-07/2012
                                                        

Supervised material flow, storage and global order fulfillment. Maintained accurate stock records and schedules. Selected products for specific routes according to pick sheets. Oversaw warehousing and storage practices and housekeeping.

Geremarie Corp

Lake Zurich, IL

Assembly Line                                                                 01/2011-05/2011

Set up and performed hand and automatic assembly operations on components using blue prints, sub-assemblies and assemblies. Assembled components with hand and power tools. 

Joe Caputo

Palatine, IL

Cashier                                                                              01/2008-09/2009

Alerted customers to upcoming sales events and promotions.

Cleaned and organized the store, including the checkout desk and displays.

Operated a cash register for cash, check and credit card transactions with 

100 % accuracy.

Education

HIGH SCHOOL DIPLOMA                                                  2011

Palatine High School, Palatine, IL

