Jennifer R. Silva
646 strong st.
Brighton, Colorado 80601
303-659-3534   harmonyjenn@gmail



· Production Tech       #5557300




Education:
· Brighton High School (up to grade 11)
· Bueno Hep. Brighton  (GED)
· Front Range Community College (2010-2011)
· Seeking my Associates Degree in Business
· 1-2 semesters remaining till completion 
· Plan to re-enroll in the Fall of 2013
· CWEE (Center for Women’s Education and Employment)
· Certified in Power Point, Windows and Excel
· 10 key by sight
· Typing 25-30 wpm


Experience:
· Dealers Auto Auction
· Supervisor of Transportation Jim Rose
· $7.64/hr	
· Transporter
· 30-40 hours per week
· Transporting vehicles to and from the auction Friday-Wednesday 
· Valid driver’s license with a 3 yr clean MVR
· (Thursdays) Live cybercast
· Inputting bids from bidders on the Floor and on the internet in live time.
· Required to keep up with the auctioneers fast past speech and input increments.

· Clear Creek Consulting
· 8.50/hr
· Outbound Call Center (cold calls)
· Scripted calls to business owners
· Data Entry
· Monthly Quotas- Commission based
· Bonuses and incentives for high turnover
· Hot call Transfers
· Customer Service

· Convergys
· Team Lead Ray Pino
· Inbound Call Center
· Per Infomercial (Guthy Ranker)
· Multi product (20+ scripts, scripted per product)
· 3 up sales per call
· Customer Service

· Muscular Dystrophy Association
· Outbound Call Center
· Fundraising for MDA Lock-Ups
· Customer Service/ Customer Relations
· Event Quotas
· Entry level Office Experience 

Call Mediation

	Speak calm to deescalate the customer. Show them the respect element and be considerate.  Advance calls if necessary.

**Tina Krol (HR)

       I am a quick learner and work great with others. I am a very motivater person. I feel I am in need of a change in work feild. I Found this job offer to look apealing and I beleave I will be a great fit for Corporate Management Group.  Please take your time in concidering me for this position.

 
