TOMMY E. SILER JR.
1117 Oster Dr.
Huntsville, AL 35816
Home: (256) 430-1543; Cell: (270) 498-2999
 Email: tommy.silerjr@us.army.mil; tsilerjr@comcast.net

OBJECTIVE:  A position in Logistic/Transportation support where over 10+ years of training and professional 'hands-on' experience can add value to your operations.

EXPERIENCE SUMMARY:  Over 29 years of professional, technical and support experience in logistics, warehousing, and transportation; 26 years experience with the United States Army: career reflecting consistent progression in Logistics Management with rank of First Sergeant.  Developed inventory control procedures, administered supply system programs, and provided logistics/transportation coordination.  Analyzed customer comments to determine supply and transportation requirements against capabilities and, if not, provided solutions to support the client.  Prepared documentation, provided training, and presented data for analysis, budgets, and project timelines.   

Offering a judicious balance of technical proficiency, stable and mature judgment, high motivational level, professional attention to detail, and the ability to organize, direct and influence others.


PROFESSIONAL EXPERIENCE
Self – Employed					                  August 2012 – May 2013

Future Technologies, Inc.						July 2007 – July 2012
Huntsville, AL
Logistics Supply Supervisor 
· Operated and managed the Customer Contact Center and Supply Stores for the Missile Defense Agency.  
· Operated in Velocity, an access data base tracking suspense dates and customer request, while working with Procurement, Facilities, Space Management, and The Move Team.
· Identified, developed, and implemented Standard Operating Procedures to reflect changes in the environment and to control the day-to-day customer support operations.  Results: 98% completion of all requests for services and supplies within 30 days with a customer satisfaction of greater than 95%.  
· Managed and coordinated the day-to-day operations of 3 Supply Stores with average weekly sales of $9000 and 700 customer transactions. 
· Developed and maintained a 15/30 day supply inventory strategy.  Results: availability of office supplies for a customer population of over 2500.
· Actively participated in the analysis, development and testing of the Velocity system and provided input to the user manual for the application.  
· Implemented and maintained monthly metrics for both internal use and contractual reporting requirements.  
· Provided backup transportation support for the MDA Director and senior staff.
· Identified, interviewed, and hired candidates to support work requirements.

United States Army						December 1980 – January 2007
Logistic Manager/Transportation Manager
· Managed the operation and movement control of 256 personnel and cargo by air, rail, highway and water throughout Europe.
· Negotiated with outside contractors to provide vehicle maintenance.  Results:  repair of vehicles on schedule and within budget.
· Established procedures for conducting daily and annual supply and equipment inventories.
·  Initiated a driver’s safety programs and an incentive award program.  Results:  safety awareness and reduction of accidents by 20%
· Analyzed requirements and implemented policies, procedures and standards for large-scale transportation and movement operations.
· Planned, coordinated, and organized the transportation movement of Heavy Wheeled and Track vehicles, equipment, and personnel.  Result: successful mobility of over 20,000 personnel in Iraq.
· Experience with equipment turn–in procedures to Defense Reutilization Management Office (DRMO).  
· Communicated both orally and in writing to vast audiences (i.e., commanders, professional organizations, staff, and customers/users)
· Managed, organized, and controlled hiring of new personnel.
· Supervised and senior enlisted advisor of over 156 staff.
EDUCATION
Columbia College, Huntsville, AL 
Degree: Associate of Arts Degree (est. Graduation with a BS in Business Management 2013) 
Major: Business Management 
Semester Hours: 128

PROFESSIONAL TRAINING:  
Motor Transport Basic and Advanced Course, Fort Eustis, VA
Hazardous Materials Waste Handling Course 
Certified Instructor Training					
SECURITY CLEARANCE:  SECRET (Active)
