
Rachel Siaway
261 Congress Street │ Saint Paul, MN 55107
612-298-2491 │ r.siaway@gmail.com

Highlights of Qualifications
Reliable and professional  Medical Assistant with the following strengths:
· Friendly personality and passionate about helping others 
· Hard-working with the ability to meet and exceed deadlines
· Works well under pressure and is a team player

Education
Everest Institute								Eagan, MN
Medical Assistant Diploma							May 2013	

Miller Chiropractic								Minneapolis, MN
Medical Assistant Externship							March 2013-May 2013
· Roomed patients and obtained vital signs
· Performed DOT exams (urinalysis) and conducted vision and hearing exams
· Answered phones and scheduled patient appointments
· Accurately file patient medical records

HIRED										Saint Paul, MN
Professional Development Course						November 2011-Present
· Six-week professional development course; studied professionalism, conflict resolution, business communication, and workplace etiquette 

Work Experience
Goodwill Easter Seals								Saint Paul, MN 
Production Assistant								Summer 2008, 2009		
· Tagged and priced clothing and prepared for stocking
· Stocked store by distributing items to appropriate sections 
· Maintained a clean and organized shopping environment for customers
· Coordinated with other team members to ensure that work was completed promptly

Work Experience
Devin Healthcare
PCA   HHA
	Making bed mapping floor doing dishes cleaning bathroom 
	Doing laundry cooking cleaning living room giving Medication 
	Taking patient  for  food shopping putting stuff away
	Taking Claim for work giving claim a bath dressing and Undressing 
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Clinical Skills
· 
· EKG
· Venipuncture
· Patient Charting
· Vital Signs
· Mobility Device Assisting
· Bandaging
· Visual Acuity Testing
· Respiratory Testing
· Maintain/Inventory Supplies and Medications
· Ear/Eye Lavage
· Suture Removal
· Asepsis and Infection Control
· Well/Sick Baby Visits
· Administration of Medications
· Pharmacology/Dosage Calculations
· Specimen Collection
· Diagnostic Testing 


Administrative Skills
· 
· Insurance Billing: CMS-1500
· Bookkeeping and Basic Accounting
· Medical Terminology
· Appointment Setting
· Coding: CPT and ICD-9
· Microsoft Word & Excel
· MediSoft
· Preparing Insurance Forms

 
