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	Brandon M. Shumard

	Objective

	Experienced customer service professional with leadership and relationship-building capabilities, seeking new challenges where my experience can be utilized to improve customer satisfaction.  To have a career that would enable me to use my talent and skills as well as contribute to the organization's goals and which would provide excellent opportunities for career advancement and personal growth.

	Experience

	January 2009-Present
	[bookmark: _GoBack]The Shumard Group Financial
	Fayetteville, AR

	Sales Representative/Registered Representative
Successfully manage and service existing client accounts to update accounts and seek additional business 
Building and developing my own book of business through personal contacts, referrals, personal observation, and through utilization of data to evaluate growth opportunities
Procuring funding for my business 
Develop and implement marketing strategies for business growth
· Conduct educational seminars 
Increased business production 200% from 2009-2010 and 180% from 2010-2011
Finished number 3 in 2009, number 2 in 2010, and number 3 in 2011 in productivity in the New Organization of agents in Arkansas and finished in the top 25 among all New York Life agents in the state of Arkansas 2009-2011
Career Life Success Award winner in 2009
Held the New Agent of the Month Award 4 times

March 2011-Present                      Fulmer Shumard Incorporated                  Fayetteville, AR
Sales Representative
· Successfully manage and service existing client accounts to update accounts and seek additional groups for health insurance and 401k retirement savings accounts
· Conduct seminars to educate business owners and employees on the Affordable Care Act
· Develop and implement marketing strategies for business growth 
· Business – to – Business sales
   

	

	Education

	December 2008
	University of Arkansas - Sam Walton College of Business
	Fayetteville, AR

	BS/BA Finance
Minor in Marketing

Volunteerism 

Cross Church Online and Student Ministry small group leader and counselor, as well as youth conferences and camp counseling and volunteering, volunteer coaching of all-star youth baseball teams, hosted child ID events at the Northwest Arkansas Naturals games and NW Arkansas mall, Miracle League






