Shukina MCLAIN
143 Cimarron Trail 
Irving, TX 75063
760.420.3510
s_atkins04@yahoo.com
Summary of Qualifications

Mortgage Professional with a specialty in providing outstanding customer service in the financial industry. Rated as a “top performer” with a consistent track record for meeting or exceeding production goals and customer expectations. Well-organized with great time management skills. Adept at training staff on procedures, protocols, best practices, and utilizing team building exercises to increase production and morale. Works well independently as well as collaboratively on a team. 
Areas of expertise span a broad range of interrelated functions:
	· Customer Service
	· Quality Assurance
	· Detail Oriented

	· Research/Analysis
	· Expert Knowledge Bank Products
	· Value Oriented

	
	
	


                                               Professional Experience

Recovco – Irving, TX
Quality Control Underwriter (Remote)                                                            Dec 2014- Sep 2015
· Performed risk analysis regarding underwriting deficiencies identified during the review process.

· Reviewed guidelines and all post-closing documents that were in file at time of initial review to make sure UW performed the best decision for the borrower at the time of initial review 

· Recorded all findings and review conclusions in QAS (Quality Assurance System)Identified and determined the proper avenue of recourse option  

· Calculations of self-employed income analysis including passive and non-passive income/loss 

· Re-calculated DTI, LTV, CLTV, and HTI to make sure initial underwriter review was completed according to guidelines
· Underwrote secondary market Conventional, FHA and VA residential mortgages.

· Reviewed and audit loan files for regulatory compliance and regulations.

· Issued Due Diligence for underwriting conditions to correspondent sellers.

· Reviewed and clear underwriting and funding conditions for loan purchase.

· Requested employment, asset and credit verification prior to funding.

· Pull AUS (DU/LP) findings based upon internal underwriting to ensure accuracy of loan approval.

· Corresponded with sellers, banks and investors throughout loan process. 

JP Morgan Chase Bank, San Diego, CA



Jan 2007 - Dec 2014
Underwriter Retail Mortgage Banking                              2009-2014                         

· Underwrote conforming and non-conforming mortgage loans

· Obtained Underwriting Authority to approve, decline or counter offer Conventional Mortgage loans.

· Reviewed the Credit Report for any alerts, bankruptcies, slow pays, charge- offs, tax lien, judgments and determined if the borrower was able to credit qualify according to company underwriting guidelines.

· Reviewed the Paystubs, W-‘2, Personal Tax Returns, Business Tax Returns, SSI, Pension, Rental agreements and P&L Statements to determine the income.

· Reviewed the Title Report and Tax Certificate to determine if the name insured, address, dates, chain of title, vesting and legal description is correct.

· Checked the Home Owners Insurance Policy to determine if the amount of coverage is adequate, Mortgagee Clause is correct and the Taxes are paid up to date. 

· Determined the available assets by reviewing the Bank Statements, 401k’s or acquired a VOD.

· Used available tools to determine if fraud was present on the loan.

· Submitted the loan application and credit report thru LP, DU, DO to determine if the loan could be approved by the automated system or if it had to manually approved by an underwriter

· Demonstrated ability to handle high volume and to document loan files well

Junior Underwriter/Special Risk Underwriter 

· Detailed reviews on highly difficult and complex portfolios; jumbo loan amounts, multi property owners and multiple income sources

· Reviewed and analyzed eligibility according to investor/insurer guidelines (HAMP, FNMA, FHLMC, FHA, VA, & Bank Owned/Securitized).
· QC review of servicing files for early payment default, loss mitigation and LPS data for compliance.



· Created and prepared QA Loan Checklist for Underwriting, Compliance and Servicing loan reviews.

· Performed QA Pre-Closing Compliance reviews according to Regulation Z, B, RESPA, ECOA and TILA regulations.

· Reviewed of appraisal reports according to HVCC and UCDP guidelines.

· Worked closely with originators, underwriters, processors and closers to expedite loans for closing and compliance.

· Reviewed of Conventional and Government based loan products according to investor, GSE and Government guidelines. Used Pivot Tables and Formulas to calculate the breakdown.

Loss Mitigation Specialist


 

· Controlled a high volume of inbound calls with company integrity with the addition of placing outbound calls to satisfy customers.

· Produced high production for the number of stipulations, reinstatements, modification review, short sale and deed in lieu options.

· Implemented training course for new recruits — speeding profitability.

· Calculated and audited delinquency quotes on loans in foreclosure and loss

            Mitigation.

· Obtained outstanding fee quotes from foreclosure attorneys, file and fax workout packages (stipulations).

Wells Fargo Home Equity, Carlsbad, CA



Aug 2002- Jan 2007     
Loan Processor ll/ Pre Underwriter
· Process loan applications from initial set-up through funding. 

· Follow-up on closed loan documentation to ensure compliance 
· Communicate with borrowers and associates in a professional, courteous manner. 

· Maintain a pipeline of loans with an emphasis on customer service, quality, accuracy and efficiency
· Obtain and follow through on borrower conditions for closing per underwriter/lenders requirements. 

· Keep communication between borrowers, escrow/title, sales agents, and Loan Officer up-to-date to avoid delays.

· Acted as escalation point for less senior processors for complex issues or transactions, providing training as needed.
· Maintain written status with the borrowers with reference to "needs items" and/or approval conditions
Telespectrum, Mira Mesa, CA




2001-2002       
Customer Service Representative

· Handled account inquiries and billing issues, accepted credit card payments and added feature upgrades on multi-product services.

· Accessed customer databases or other electronic files and/or paper reference material to research routine account problems.

· Issued credits/debits accurately when applicable.

· Updated customer records and documents call, action taken, and any follow-up required.

· Assisted other CSR’s and supervisors as needed. 

· Processed wireless communication activations.

· Registered customer accounts to online system.

COMPUTER SKILLS
DRI

MSP

LPS

FHA Connection

Microsoft Office (Word, Excel, Access, Power Point) 

Lotus Notes, Outlook 
Windows XP
Data Verify
Calyx Point
