
	Phillip Shoffner
4448 Settler Place
Clovis, NM  88101
575.791.0873
p.shoffner@live.com


	Objective

A dependable, competent and a confident team player. With proven strengths of communication and organizational skills

	
	Employment History
Broadband Technician II
2010-present Suddenlink Communications Clovis, NM

· Install cable, phone, internet at both residential and commercial business 

· Respond to trouble calls 

· Customer service contact

	
	Customer Service Representative/at home
2007-2009  Asurion, Evans, CO
· Process Insurance claims for AT&T Wireless
· Provide replacement options

· Take 80 – 100 Inbound calls daily

	
	Customer Account Executive
 2006-2007  Comcast, Greenwood Village, CO
· Inbound, outbound customer contact-Taking CDV Telephone service calls from customers and agents from other call centers
· Project Nurture- working with customers that have had more than 3 trouble tickets and ensure all have been resolved
· Special Projects- customer service working customers on problems
· Accolades- awards given from feedback from customers

	
	Loan Officer
2005-2006  Wilmington Finance, Greenwood Village, CO
· Sub Prime Direct lending specializing in refinance
· Loan Origination/Telemarketing 
· Qualify and Close of loans

	
	Special Finance Consultant
2003-2005  Len Lyall Chevrolet, Aurora, CO
· Automotive Sales
· Telemarketing and setting appointments
· Analysis of credit reports

	
	Credit Ready Sales Representative
2001-2003  Centrix Financial, LLC, Centennial, CO
· Telemarketer for Credit Ready Program to Credit Unions nationwide
· Processed loans and assisted customers with the car buying process
· As an Allocation Analyst I-managed allocation amounts for 80 plus Credit Unions
  

	
	Production Operator/In Plant Technician/Technical Rep
1997-2001  Sun Chemical Corporation, San Leandro, Ca
· Served as technical support for three locations
· Performed custom formulations, color matching, blending and quality control procedures in a lab environment
· Shipping/Receiving, Inventory Control, Forklift Certified
  

	
	  Compressed Gas Filler/Acetylene Operator
19861997  Air Liquide, Union City, CA
· Filled compressed gas cylinders with Hydrogen, Acetylene, Oxygen, Nitrogen, Helium, and Argon
· Managed 11 employees as a nightshift Lead Man and Forklift Certified
· A member of the Union Collective Bargaining Team (Operating Stationary Engineers Local 39)
  

	

	

	
	EDUCATION & TRAINING PROGRAMS

	
	· James Logan High School  Union City, CA 1978-1982
· United States Marine Corp 1982-1985
· Member of the Air Liquide Quality Team
· Member of the Union Collective Bargaining Team (Operating Stationary Engineers Local 39)
· Zengler Miller Quality Training

	
	  REFERENCES

Reference are available upon request


