
Shii-Hiem Collins
Shift Leader
Saint Paul, MN 55106
shiihiemc30@gmail.com
6514422795

Authorized to work in the US for any employer

Work Experience

-
Papa Murphy's - Maplewood, MN
September 2018 to Present

Make pizzas, dishwasher, handle cash

Call Center Representative
Midwest Publishing
March 2018 to June 2018

Controlled computer software system to generate phone calls.

Shift Leader
Leann Chin
April 2017 to February 2018

Started as team member, worked up to shift lead supervisor. Opened and closed store, dealt with cash-
closing the till/batch.

Crew member
Papa Johns
August 2015 to August 2017

Made pizzas, answered phone calls, demonstrated excellent team 
working skills. Opened and closed store.

Package Handler
Fed-Ex
May 2015 to July 2015

Mahtomedi 
Loaded packages into trucks, then proceeded to organize and sort them so they would all fit nice and
neatly. I also washed trucks.

Education

Jennings Community Learning Center
November 2014 to May 2015



Skills

CUSTOMER SERVICE (Less than 1 year), EXCELLENT COMMUNICATION SKILLS (Less than 1 year), FAST
LEARNER (Less than 1 year), RECEPTIONIST (Less than 1 year), RETAIL SALES (Less than 1 year)

Additional Information

Skills ● 5+ years of customer service 
● Fast learner 
● Self-motivated 
● Excellent communication skills 
● Great at teamwork and interpersonal work 
● Able to adapt accordingly to different situations 
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