VAHID SHEYDAEI 

	11322 Niagara St
	303-452-1138

	Thornton Co 80233   
	vsheydaei@yahoo.com


SUMMARY

Annuities Services Representative experienced at working in a fast paced environment demanding strong organizational skills. Detail oriented with strong communication skills. Knowledge of financial products and services, such as 401k, 403b, IRA and 457b. Recognized as one of few individuals to be awarded an in home Annuity Services position. Able to work in a team or in an unsupervised environment.  

EXPERIENCE

MetLife Insurance Company, Denver CO

  2008-2010
Annuities Services Representative III

· Performed all duties of an Annuity Services Rep from a home office.
· Excelled by being self motivated and completing all tasks required independently.
MetLife Insurance Company, Denver CO

  1997-2008
Annuities Services Representative II






· Processed client requests accurately to ensure quality and compliance in a high pressure environment that required attention to detail.      

· Stayed current with financial products to provide a high service level. 

· Researched and responded to service inquiries from agents and policy holders.

· Built relationships with clients by listening and responding on a timely basis.  

· Initiated policy changes, corrections and disbursement requests.  

· Maintained a high performance level based on a combination of quality, timeliness, and availability to the customer.

· Identified potential problems and recommended creative solutions that produced results and favorable outcomes for the client, department, and company.

· Assisted with escalated customer issues that might include investigation and recovery recommendations.     

· Demonstrated a cooperative, professional and positive work attitude.           

Fiserv, Denver CO                                                       1994-1996
Norwest Bank, Denver CO                                          1990-1994
EDUCATION 
ITT Technical Institute                                                  1984-1986
AA in Electronics

California State University Northridge                          1979-1982
Pre Med Program
SKILLS
Microsoft Word, Excel, 10 Key, typing and basic PC skills.

