JOHN SHEROUSE:

21806 Croxford Road, Grafton, Illinois 62037

(618) 535-0290
Objective:
To obtain a position where I can use my twenty three years of finance and management experience to improve your bottom line and advance my career in mutually rewarding ways.

Experience: 

  2005 – July 2013    U. S. Bank, St. Louis Missouri

                               Retail Payments Solutions Representative

                               Responsible for collecting payments on assigned delinquent accounts, reviewing documentation, contacting customers by telephone and/or written correspondence, and arranging repayment solutions within policy and legal guidelines with the intent of expanding customer base and upholding the reputation of US Bancorp.
                              Recipient of numerous Collector of the Month Awards.

1996 – 2005
May Department Stores, St. Louis, Missouri.

Account Representative
Divisions: Hechts, Lord and Taylor, and Robinsons May.

Responsible for collection of delinquent customer accounts, utilizing skip tracing, problem solving and customer relation skills.  Frequent Collector of the Month and Perfect Attendance Awards.

1991 – 1996
National Rent-To-Own, St. Charles, Missouri.

Store Manager (1995-1996), Granite City, Illinois.
Directed store operations including sales, merchandising, collections, cash flow, staffing, training, advertising and vehicles.

Supervised seven employees.

Assistant Store Manager (1993-1995), Cahokia, Illinois, Arnold, Missouri.

Shared responsibility for store operations.

Supervised five employees.

Frequent Assistant Manager of the Month Award.

Account Manager (1991-l993), Cahokia, Illinois and St. Louis, Missouri.

Responsible for meeting collection goals while growing the customer base.

Coordinated sales, deliveries and repossessions.

1990 – 1991
Rent-A-Center, Cahokia, Illinois.

Account Manager

Responsible for meeting collection goals while growing the customer base.

Coordinated sales, deliveries and repossessions.

1985 – 1990
Army Air Force Exchange Service, Scott Air Force Base, Illinois.

Warehouseman/Motor Vehicle Operations
Worked shipping and receiving at main exchange and two remote facilities.

Operated vehicles and forklifts while responsible for maintenance and safety.

Education:

1985-1988
Southern Illinois University, Edwardsville, Illinois.

Studied Geology, Geography, Climatology, and Business.

1983 – 1985
Belleville Area College, Belleville, Illinois.

Associate of Arts Degree.

1979 – 1983
O’Fallon High School, O’Fallon, Illinois.

High School Diploma.

Interests:
History, music, backpacking, photography, travel and science.

