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Mark A. Sheeler
Profile 	
Motivated and professional manager with a history of excellence during a 10-year work history. Talent for quickly mastering technology – completed several Microsoft Certified Technician courses through Army’s online learning center. Diplomatic and tactful with professionals and customers at all levels. Accustomed to handling sensitive, confidential records due to experience with in Military and strong organizational skills. Demonstrated history of producing well trained, disciplined, and productive subordinates. 
Flexible and versatile – able to maintain bearing and focus under pressure. Poised and competent with demonstrated ability to easily transcend cultural differences. Thrives in pressure-driven, fast paced environments. Excellent team-building skills. Able to adapt and learn new tasks and concepts rapidly.
Skills Summary 	
	Supervision
Report Preparation 
Written Correspondence
Customer Communication
	Computation
Problem Solving
Training
Organization
	Accountability
Ingenuity
Performance Counseling
Professional Presentations



Professional Experience 	
Communication: Reports/Presentations/TECHNOLOGY 
Prepare reports for the current status of various types of equipment, personnel daily status reports, and design new forms for use using Microsoft Excel and Microsoft Access.
Provide daily correspondence to higher management related to the operation of a 12 to 30 employee department.
Design and deliver series of classes for safety, and information security using company computer systems designed to educating employees to avoid injury and sustain company integrity. 
Conduct one on one counseling sessions with subordinate’s to improve work performance and productivity.
Communicate technical knowledge to lower subordinates in an understandable format in order to cross train all subordinates in department tasks. 
Rapidly learn and master varied computer programs; completed several Microsoft Certified Technician courses through an online learning service.
LEADERSHIP/ACCOUNTABILITY/Problem Solving 
Oversee operation of a 30 employee department and improve subordinate knowledge:
Plan and impletment daily work loads.
Oversee completion of tasks and conduct follow ups as well as on the spot training to ensure safety and quality.
Develop and implement training plans:
Develop training plans for 12 to 30 subordinates for duration of one week to six months
Process data from prior training and implement those measures while developing future training measures.
Determine new and innovative ways to approach problems in a timely manner.

DETAIL MASTERY & Organization
Manage aspects of day-to-day operations as a supervisor of 12-30 employees:
Hold and attend daily meetings to discuss outlook and daily tasks.
Schedule and track appointments, classes, and training events.
Maintain records of counseling and testing results for a period of two years.
Supervision of a total of no less than 12 employees.
Compliance with regulations as set forth by the Department of the Army and Department of Defense.


Employment History 	
WORTHINGTON SPECIALTY PROCESSING – Taylor, MI
Seasonal Laborer, September 2013 – January 2014
ONE REVERSE MORTGAGE – Detroit, MI
Mortgage Banker, April 2013 – September 2013
UNITED STATES ARMY – Joint Base Lewis McChord, WA
Department Supervisor, January 2006 - April 2013
PLASTECH ENGINEERED PRODUCTS –  Romulus, MI
Machine Operator, October 2004 - January2006
Education 	
[bookmark: _GoBack]CENTRAL TEXAS COLLEGE – Distance Learning via Killen, TX
Associate of General Studies A.G.S., No Degree 63 S.H. 	GPA: 2.1/4.0

UNIVERSITY OF MICHIGAN – Dearborn, MI
Awaiting acceptance into School of Business Management
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