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A leader that works well under pressure. I am goal oriented with the ability to meet deadlines. I have flawless work ethic and an eye for detail.


WORK EXPERIENCE

Mortuary transport technician
FIRST CALL   -   Denver, CO  -  August 2015 to November 2015
Responsibilities
I provided transport for deceased persons utilizing a company vehicle to transport from coroner calls, hospices, hospitals and morgues to a pre-arranged location.

Skills Used
· Able to work under stress
· The ability to meet a short timeline
· Attention to detail,
· communication skills (written and oral)
· Biohazardous materials knowledge

Manager
Dunkin' Brands   -   Sevierville, TN  -  April 2013 to February 2014
Responsibilities
I managed a team of staff to ensure proper customer service standards were followed. Insured that food and sanitation standards were met, conducted inventory control, Money management and cash operations. I did end of day closeouts as well as handled all customer comments and concerns.

Skills used
· I utilized my leadership abilities
· Attention to detail
· Communication skills
· Reliable work ethic
· The ability to work under pressure
· Problem solving

Customer service/Lead cashier
The Wave   -   Westminster, CO  -  January 2012 to August 2012
Responsibilities
I was head cashier at the Wave. In charge of training all new employees on company policy. I was responsible for providing excellent customer service and inventory. I also kept record and provided end of day close-out processes for all other employee's.

Skills used
· Communication skills
· Ability to be a leader

· Cash management
· Attention to detail
· The ability to meet deadlines


EDUCATION

AA Arts and humanities in Anthropology Front Range Community College - Westminster, CO 2014 to 2017

certification
Great Plains technical college Lawton - Lawton, OK 2009
Certified Crime and Trauma scene decontamination specialist in CTS Decon
AMDECON - Dallas, TX 2005 to 2007

SKILLS

OSHA (9 years), Leadership (4 years), manual dexterity (10+ years), Customer Service (4 years), Detail Oriented (10+ years), Dependable (10+ years), Computer Literate (7 years)

CERTIFICATIONS

Bloodborne Pathogens
May 2016

Crime and trauma scene decontamination
February 2025


ADDITIONAL INFORMATION

I currently maintain a 4.0 GPA at Front Range community college.
