
Resume - Valerie Shaw
Shawv17@yahoo.com
303.551.5509 
WellPoint Anthem BlueCross BlueShield 8/2013 – Current
Contracted Employee.  Customer Care Service Rep for Medicare Annual Enrollment.
Responsible for Error Queues. Applications that fell out of compliance with auto enrollment.  Required research and resolution. 23 Application a day Quota. Met quota monthly.  Received Certificate for no errors one month out of training.  Instrumental in identifying errors with AEP PCP identifications in New Hampshire and Maine resulting in new procedures.  Was selected to assist others for special project.  Moved to Inbound  Customer Service for Payments, PCP changes, Claims, and Benefits.  Approved for Overtime in Payments 2 weeks out of training.




                 303.551.5509



shawv17@yahoo.com
Colorado Department of Labor and Employment - 5/1 to 8/2013
Administrative Assistant 1: Unemployment claims. Team Lead. Developed Processes.  Filing of incoming mail and “decisioned” documents.  Maintaining file flow.  Processing and distribution of documents.
Apex Systems: Contract: Comcast/NGT:  8/11 - 4/16/12

Product: Business Remote Call Forwarding.
Customer Service - Inbound/Outbound/Data Entry:  Process phone/email/fax customer orders.  Worked closely with supervisor to streamline call flow and services; developed processes utilizing Excel spreadsheets for tracking and work flow purposes; accurate documentation, training employees and other duties.  Targeted to work data entry and customer contact for other NGT products.

Mortgage Loan Servicing

Wells Fargo: Contract: 10/10 - 2/11 
Loan Processor:  Worked pipeline of 65 plus loans.  Detailed oriented high volume loan processing.  Goal oriented. 
Urban Lending Solutions:  Contract for Bank of America:  4/10 - 10/10 
Executive Customer Relations Office of the CEO and President Department: Research customer complaints and respond to Regulatory Entity in a timely manner. Workflow received via email.  Reply through letter process.  High volume and goal oriented.  Worked closely with various departments for expedient resolution. 

Bank of America/Pulte Homes: Contract: 5/09 - 12/09 
Loan Processor: Worked pipeline of 65 plus loans.  Detailed oriented high volume loan processing. Goal oriented

West Coast Funding: Contract: January 2007 – June 2007 
Loan Processor: Worked with Loan Officers in the processing of loan documents.  Implemented and streamlined loan processor function.

Aurora Loan Services:  January 2005 – August 2005 

Loan Service Provider II:  Conduit Division. Maintained a database of 23 files daily set to purchase by ALS.  Required intense scrutiny of loan documents to confirm conformity with ALS/Lehman Brothers guidelines. Entrusted with training new employees.  

Self Employed as AAME Incorporated: August 2001 - January 2005

Loan Processor. Client - Homeport/CDC Financial Services  


