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SELICIA C. SHARPE

3217 Ainsworth Lane ( Richmond, VA 23223
SSharpe85@gmail.com

(301) 892-2164
Objective:
To obtain a rewarding position that maximizes my technology, coordination and customer representative skills while providing an opportunity for continued growth and career development.

Education:
Strayer University, Richmond, VA


MBA, Computer Information Systems Management, June 2012

Virginia Union University, Richmond, VA


Bachelor of Science in Computer Information Systems May 2007  

Coursework:
Database Management, Professional Ethics, Business Communication, Web Development, Network Essentials, Telecommunications, Marketing, Strategic Management, and Enterprise Networking, Project Management
Qualifications:
· Networking - Extensive experience in connecting users to a Virtual Private Network, LAN/Wireless Network Connection and Active Directory Remote Desktop
· Computer - Microsoft Office Suite (Excel, Outlook, Power Point, Project, Visio, Word), Lotus Notes, HTML, XML, SQL, Microsoft Front Page, Microsoft SharePoint, Citrix, Novell, Eudora, HP Open View Service Desk, Internet Explorer, Windows 95/98/XP, Home & XP Professional, SharePoint, AICC, SCORM
Experience:
September 2011-Present

Omega Performance, Arlington, VA

Learning Technology Consultant

· Upload questions and content material to the Net Dimensions Learning Management System

· Implementing new learning management system Net Dimensions; working on project implementation team

· Resolves technical problems users and administrators encounter within the LMS system.

· Responds to user feedback regarding issues within LMS, course issues and other procedural issues.

· Provide two tier support for user’s functionality in system and all technical issues. 

· Online Enrollment Support and Registration for financial and banking industries.
· Utilizing database to write queries to pull data.
· Implemented technical setup for APAC and EMEA Region of company.
· Using project management course work in day-to-day work activities.
February 2011-September 2011
Serco Inc. /Department of Labor, Washington, DC

Learning Link Training Coordinator (Contractor)
· Upload icontent to the learning management system for federal employee requirements
· Resolves technical problems users and administrators encounter within the LMS system.

· Responds to user feedback regarding issues within LMS, course issues and other procedural issues.

· Provide two tier support for user’s functionality in system and all technical issues. 

· Performing system testing and developing test scripts for future upgrade to 6.3
· Leading course launch meetings with course owners as technical liaison.

· Responds to management with learning link technical needs and new functionalities

· Verifying content as 508 compliant prior to course launch.

January 2010-February 2011
Plateau Systems / Capital One, Richmond, VA

LMS Training Coordinator/ Administrator (Contract)
· Create and load training content to the learning management system (LMS) 5.8.

· Lead in monitoring overall knowledge management progress in submitting course training.

· Assign users to courses relevant to assigned trainings, schedule courses for users and assign training dates based on direction and feedback from the Knowledge Management team of Content Managers.

· Created and maintain process documentation for LMS interaction and client relationship management.

· Resolves any technical problems users and administrators encounter within the LMS system.

· Create and manage reports in the LMS. 
· Coordinated all job aides for team to follow related to knowledge management team.
· Compiled status reports for team and presented information in team meetings.
· Determines if course meets business requirements under capital one’s policies and procedures.

August 2008-January 2010
Apex Systems Inc. / Wachovia Securities Inc., Richmond, VA

M.A.C / Project Coordinator (Contract)
· Coordinate all moves, adds, and changes for the Information Technology Department.

· Process requests for network access, hardware access, and system access and equipment requests.
· Communicate status and details about customer requests for software and equipment.

· Research new guidelines and procedures for continuous departmental improvements.

· Procurement purchasing from online sources

May 2008-August 2008
Robert Half Technology, Gannett Media Technologies Incorporated, Norfolk, VA
Project and Transition Coordinator (Contract)
· Implemented a multi-million dollar project launch for Helios IQ, an ad serving software used to monitor advertisements produced on company websites.
· Coordinated request for all user accounts, scheduled meetings with business counterparts for launch dates, completed setups, and ensured users were able to login.
· Generated executive reports for project documentation.
· Coordinated meetings with clients in preparation for software launch.

· Coordinates all changes and updates schedule for project manager.
May 2007-May 2008
New York Times Shared Services Center, Norfolk, VA
Computer Support Analyst

· Assisted users with troubleshooting complex workstations issues by providing step-by-step guidance for software use and system access.
· Develops solutions for customers computer issues and failures

· Created, modified, and deleted user accounts and user log in credentials to meet changing resource needs.
· Recognized as valuable team member because of fairness, honesty, and a willingness to help others by effectively communicating with customers when they became distressed when their system was not operational.
 

