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SHARON DESMETTRE
69 Irving Avenue
Haverhill, MA 01832
978-360-7803
Smdetre12@gmail.com

SUMMARY

Extensive Production, Manufacturing and Purchasing related experiences with knowledge of IPC 610, JIT, FIFO, 5S, Lean MFG, cGMP.  Able to assimilate and utilize new concepts, materials and processes, interpret Blue Prints, BOM’s, Assembly DWGs.  Create Quality Reports, Flow Charts, Work Instructions and SOP’s.  Extensive training and certified in many areas of Biopharmaceutical MFG including Clean Room/Gowning up through Class 8, Aseptic MFG, Chemical Formulation and ISO 9000.  Extremely well organized, resourceful and self-motivated. 

PROFESSIONAL SKILLS

MS Windows				MS Word				MS Excel
Syspro					Acuterm				Navision
Lims					TrackWise				Sap
Oracle					MAS200				Adobe
Agile	

EXPERIENCE


Engineering Configuration/DocControl		2015-2016
Westell Technologies, Manchester, NH
* Responsible for creating and entering BOMs into the MRP control system, release and maintaining revision control of all product documentation
* Support production needs such as documentation packages for production quoting and processing new filter requests
* Assign item numbers to all Engineering/MFG Components, create new product items as requested from sales
* Evaluate and compile all ECO packages, check for accuracy and completeness, create and process ECOs and update system to reflect changes once approved
* Write standard departmental operating processes as needed, Maintain documentation procedures and ensuring compliance of such procedures

MFG Tech II		2015-2015
Implant Sciences Corp, Wilmimgton, MA
* Assist R&D in the assembly of research products for clarification of components/parts used and 
  process for system assembly before production release
* Clean and Aneal components as needed prior to assembly
*Assemble components using BOM’s, blueprints & hand tools
* Assisted in Packing/shipping when demand was needed
Engineering Configuration/DocControl	     2014-2015
Technical Needs, Salem, NH (contract position at Westell Technologies, Manchester, NH)
*Migrate all MFG information (Part #’s, Dwg’s, BOM’s, Procedure’s, Spec Sheet’s and Vendor 
   Information) into the new MRP system
*Research internet and correct all MFG/Vendor information & Spec Sheet’s 
*Create and enter BOM’s into the MRP control system
*Create ECOs and update MRP system to reflect changes
*Verify & update Part #’s, Dwg’s, BOM’s, Procedure’s, Work Instructions, Manual’s & Label’s
*Correspond with Engineering to reflect redlines and corrections needed for MFG 

Chemical Formulation Tech								2014-2014
Nova Biomedical Corp, Waltham, MA
*Perform batch processing of various calibrators, controls and additional reagents required to support 
   Company produced and OEM analyzers
* Cleaning of formulation vessels and work area, staging of tanks and chemicals
* Formulation of solutions – chemical weighing, combining and final batch adjustments
*Inspection of raw chemicals, maintenance of lab/production equipment – cleaning, calibration
* Document accurate and complete records of batch formulation

MFG Associate										2012-2013
Technical Needs, Salem, NH (contract position at Textron Defense Systems, Wilmington, MA)
*Certified in the fabrication of Avcoat™ thermal protection material, used by NASA on the Orion 
   Program, which protects the heatshield on the spacecraft during the re-entry into the Earth’s 
   atmosphere
*Maintain delicate records required by NASA for the program through ISO 9000 training
*Work to strict Manufacturing Documentation to execute complex epoxy/phenolic resin compounding 
   Process to formulate Avcoat™ thermal protection material
*Proficient working with chemicals and solvents in a safe manner, also using calibrated measuring 
   equipment such as balances, calipers, industrial size mixers and ovens
*Trained and certified new employees, assisted current employees to receive their certification for 
   processing 

MFG Assembler / Supervisor / Documentation Control / Purchasing	 2004-2008
Implant Sciences Corp, Wilmington, MA						
*Assist R&D in the assembly of research products for clarification of components/parts used and 
  process for system assembly before production release 
*Hire, Train and qualify new employees & Contract Manufactures employees to current system 
   Configuration
*Control company's documentation system including Drawings, Quality Reports, Forms, Work 
   Instructions and SOP’s using various data management tools and procedures from ISO 9000 training 
*Worked directly with R&D Engineers, Sales & Service offices to obtain all pertinent data for the release 
   of new products to production, released and distributed DCO's/ECO’s and supporting documents to 
   Contract Manufacturers, Production, Service and Quality Control
*Purchase parts/components through various Vendors/Suppliers for Corp, R&D Engineering and 
   Manufacturing
*Assisted in Packing/shipping when demand was needed

Customer Service Rep/Inventory Control/Warehouse	 2002-Present
Dover Saddlery, Littleton, MA							
*Receiving customer orders over the phone, fax, internet, and mail orders and processing them into the 
   system 
*Assisting customers with questions about products, custom items, and resolving issues with orders, 
   process products returned by customer for various reasons
*Assisted stores with store stock shipment issues (missing, damaged, incorrect items or Qty’s incorrect)
*Pulled Inventory from overstock, processed movement in system & moved to assigned allocations
*Involved in cycle counts & yearly Inventory
*Assisted in checking/packing & shipping during high demand	


Timberlane Regional High School, Plaistow, NH						1975-1979


References upon request
 

