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Devesh Kumar Sharma               
5600 N Sheridan Rd
Apt#17A

Chicago, IL

Email: devesh21me@gmail.com
Mobile : 732-491-7810
Experience Summary
· Solution driven IT consultant with 5.6 years of experience in Business Intelligence, Data Warehousing, Systems Integration and ETL with high exposure to complete software development life cycle from conception to implementation.

· Extensive exposure to Project Management and Designing / Implementing high quality technical solutions in fast-paced, time-sensitive environments.

· Experticed in Siebel and I-Series system to Datawarehouse Integration using DataMirror ( IBM Change Data Capture), Informatica 8.6.1, Teradata V2R6 ,12, 13.
· Extensive knowledge & exposure of Teradata12 Database, writing Bteq / procedures / Mloads and other Teradata utilities.
· Experience in Teradata query optimization and performance tuning and sound knowledge of Teradata administration activities. 
· Experienced in Integrating multiple applications using CDC tool Data Mirror
· Development of reporting solutions, focusing on analysis and decision making using BO XI R2 and BO XI R3.
· Experticed in BI Administration & Architecture designing with emphasis on Informatica and Teradata

· Customer-focused, highly organized self-starter with effective customer-service skills 

· Demonstrated ability to develop a culture of continuous improvement with continuous learning.
· Dedicated, self-motivated achiever who is committed to success and adept at juggling multiple tasks in a high-pressured environment.

· Dynamic Leadership, Exceptional Communication and Interpersonal skills

Professional Experience
Employer:
Tata Consultancy Services Ltd. (TCS)

Role:
Offshore Lead, handling Customer Relationship, Proposal for new initiatives/opportunities and internal operation activities. In addition, working as a BI Consultant in various projects at GE Rail.

Client:

GE Rail Services, Chicago, IL  



           (02/2007 – Present) 

GE Equipment Services, Rail Services is a leading service provider to the rail industry and offers one of the most diverse fleet of railcars in the business. It also offers a full range of flexible leasing products – from per diem leases to sale/ease backs to achieve operational and financial goal.

Onsite Lead 








01/2010 – 04/2011
                                                                                                                                                      03/2012 – Till Date

EDW Enhancements and Production Support.
· Facilitated GE IT team to conduct architectural pre-deployment reviews, design reviews & technical feasibility discussion for various BI projects to implement standard design & reusability.
· Automated manual support processes to reduce Maintenance effort by 80 Person-hours/month.

· Published standard design & development templates to help future enhancements & projects.

· Drove process improvement and quality control improvements leading to improvements in quality scores within a short period of time. This increased customer confidence in the organisation and earned several new projects.
· Developed reporting solutions for HR application, Auditing , Financial analysis, and Asset management and other business portfolios.

· Developing Roles / Profiles on the database , providing security to the data accessed and performing performance tunning activities by creating partitioning and other optimization techniques.
· Controlling the data movement from third parties and inbetween various applications , throught Informatica, ftp,sftp etc
· With focus on customer satisfaction on data reliability, recommended Business Objects common dimension approach to standardize object definitions across business.

· Played an active role in user training programs to facilitate them in creating improved trend analysis reporting by leveraging business intelligence features like Slice-Dice, Drill Filters, Hierarchies and Universe & Report Linking.
· Led the design & implementation of security architecture to prevent misuse of critical payroll information and developed reporting solutions on the same.

· Informatica Upgrade to 9.1 
· Migration of IBM Change Data Capture from V5.1 to 6.1 ( IBM Infosphere CDC) 
Offshore Lead                                                                                                                        04/2011 – 02/2012

· Leading Offshore team for maintenance, support and Enhancements 

· Upgradation of various tools, including Teradata

· Project Leader   

· SOPC for client

· Teradata Upgrade to V 13. 

ETL Architect 








02/2010 – 04/2010

Interface Interface simplification and Upgrade.

· GE Rail architecture includes several external & internal systems and utilizes Informatica PowerCenter for last several years to integrate these systems. Considering the improvement in the system there was a need to upgrade the system from PC 8.6.0 to PC 8.6.1 64 bit. 

The project involves upgrade of the existing system on the same Sun solaris machine and was later followd by simplification in the interface design.

· Led the team to implement native features like Partitioning, External loader, thereby reducing support components by 30%.

· Performed performance tuning of the complex interfaces and scripts. Reduced the number of workflows form about 1600 to about 1000 workflows with a significant reduction in data loading time. 

· Installed the latest version of Informatica and upgraded the existing interfaces. 

· Implementing time constraint while performing the ETL, thereby removing the full refresh resulting in reduction of time by 70% for some interfaces. 

Senior Solution Architect








Database evaluation &  Teradata Upgrade to V12



10/2009 – 12/2010
· Teradata is used at GE Rail as the datwarehouse . With growing BI demand and development of new  applications to facilitate the business needs, performance was a big concern. There was a need to evaluate current Teradata database and compare it against other available options , considering the cost effectiveness.

· Evaluated current Database architecture & sizing and suggested following changes –

· System expansion.

· Growth rate analysis 

· Performance comparision with other Database options like Wx2, Netezza, Greenplum etc.

· Completed POC for migration to Koginitio-Wx2 and do the performance testing.

· Working on Business training initiative.

DWH Consultant (Team Member)






 

Building Operational Cost Tracking System (Fleet FACTS).


06/2009 – 12/2009
· GE Rail Business users used to spend lot of time in data extraction & management rather than analyzing the same to support any business decision. There was a need to develop a highly tactical operational dashboard (Fleet Analysis & Cost Tracking System) with standard metrics to track & identify cost out opportunities thereby increasing operational productivity.
· Drove an initiative to create an unified view of operational metrics to proactively monitor key processes, proactively flag exceptions and identify cost out opportunities.

· Initiated a drive to resolve data quality issues and define standard KPIs to track operational behavior across organization.

· Facilitated users to answer diverse business questions by providing an “Any-to-Any” drill capability using hierarchies & Merge dimension features of Business Objects.

· Developed trend analytics with alert mechanism to drive immediate action based on thresholds defined to track Business processes.

· The project facilitated GE Rail to identify an immediate cost-out opportunity of $500 K during UAT. In addition several business process gaps were identified that could result in productivity improvement.

DWH Consultant (Project Leader)





08/2009 – 06/2010
General Ledger Maintenance, Freight and Storage ( GLMFS)

· Focus on creating a unified view of complex financial data coming from 3 different sources and creating metrics on them 

· Complex Teradata procedures and scripts for creating matrics and error handling

· Reporting on the data collected through BO XI R3.1

· Optimized Teradata procedures to load data almost at real time. 

· Total Cost Saving of $100K 

Internal TCS Project in BI and Datawarehousing

· Training in Teradata , BO , Cognose , Hyperion etc                                  11/2006 – 01/2007

· Project on hyperion planning and Internal reporting.

Miscelanious :

·  Created Reporting tool on BO XI for Terdata database health check / audit 

·  Process Improvements lead for Teradata and Informatica

·  Upgrade of Data Mirror 5.2 to 6.3.1 (CDC tool)

·  POC on implemention CDC tool on Teradata for real time reporting solutions.

AREAS OF EXPERTISE

· Data Warehousing & Business Intelligence concepts.

· Database concepts (Teradata).

· Business Objects designing & reporting.

· Interface workflow designing using Informatica PowerCenter.

· Unix shell scripting.

TECHNICAL SKILLS

	Databases
	Teradata

	Integration Tools & CDC
	Informatica, Data Mirror

	Reporting Tool 
	Business Objects

	Languages
	Shell Scripts, SQL, PL/SQL

	Operating System
	UNIX, Windows NT/2000/2003


ACADEMIC BACKGROUND
Bachelor of Engineering in Electrical Engineering in 2006 from Mandan Mohan Malviya Govt. Engg College, Gorakhpur (78%)– Honours (Gold Medialist)

Senior Secondary (12th) from N.E.Railway Senior Secondary School(CBSE)  with 84%

Secondary (10th) from N.E.Railway Senior Secondary School(CBSE)  with 78%

CERTIFICATIONS

· Teradata Certified Professional - 2007

· Six Sigma - Green Belt Certified - 2007

· Business Objects internal certification -2008

REWARDS & RECOGNITION

· 2nd Rank in School in Secondary examination (10th) - 1999
· Best Boy of school at senior secondary level -2001

· Branch topper of Electrical Engineering (Honours) -2006

· 6th Rank in U.P.Technical University (Electrical Engg) -2006 

· Enterprise BI Award by TDWI (The Data Warehousing Institute) – 2008

Represented TCS (Tata Consultancy Services Ltd.) as an Offshore leader & facilitated GE Rail Services to implement the best Enterprise BI Solution across industry.

· Award for exceptional performance in EMS Implementation from GE Rail – 2008

· Certificate of excellence for MF&S reporting tool – 2010

· Implementation of In database Analytic for SAS team and performance optimization - 2010

VOLUNTEER ACTIVITIES

· Business Intelligence – best practice sharing with various GE Businesses (GE Energy, GE Health Care & GE ComFin )

· Business Intelligence knowledge sharing events within TCS.

FOREIGN LANGUAGES

· English

· Hindi

References Available upon request.
