Sharita Ross

Bloomington, MN
sharitaross9_c6p@indeedemail.com - 6124075567

Authorized to work in the US for any employer

WORK EXPERIENCE

Cashier/Customer Service
Aviands Food & Services Management - Bloomington, MN - February 2016 to Present

I am responsible for opening up the store by 7:30am Monday- Friday. Im responsible for prepping and perparing
food to be cooked by our chef's. | have to manage cash as well as make deposits. | have to maintain a safe
and clean working environment. | also have to stock and manage inventory.

Sales Representative
Proactiv Solution (American Kiosk Manag) - Bloomington, MN - August 2015 to February 2016

Responsibilities

I am responsible for informing each guest i encounter, about the products in which we sell. | have to ensure
an excellent guest experience for each guest and make them feel secure in using our product. Im responsible
for doing deposits and also updating inventory as needed. | was responsible for being on time and showing
up for every scheduled shift.

Accomplishments

I have helped reach our daily and monthly goals since first day out of traning. Our store went from almost
closing to one of the top stores in our company upon hiring me. | have had the impact of changing people lives,
by uplifting them to become more secure with themselves, by using this product.

Skills Used
I have used excellent customer service skills. Also, sales skills by informing the guest of each product and
closing a sale of the product. Inventory skills by ordering and stocking shipments.

Service Representative
SuperAmerica - 2012 to 2013

I work the overnight shift so | had to ensure that the store was stocked, cleaned, and organized, all while still
attending to our guest. | was responsible for presenting excellent customer service at all times and make them
feel welcomed and appreciated by shopping at our store.

EDUCATION

Cosmetology License in Cosmetology
Empire School Of Beauty - Bloomington, MN

High School Diploma in High School Diploma
Richfield High School - Richfield, MN



