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SUMMARY 
A knowledgeable professional, outgoing and personable,  sales and team management experience, looking to become a valued team player with a company he can grow with.
EMPLOYMENT HISTORY 
Lead Tour Guide & Public Relations Director, Fort Collins Tours, Fort Collins, CO	                             2012-Present
· Primary tour guide leading  theatrical small group tours around Old Town Fort Collins
· Create historically and factually accurate tour scripts designed to both entertain and inform
· Manage other tour guides to avoid scheduling conflicts at tour sites
· Ensure quality experience for customers and vendors
· Represent the organization through networking events and interpersonal interactions
Operations Specialist, Silver Canyon Coffee, Boulder, CO	                                                       2014-Present
· Plan, orchestrate, and direct company logistics involving product distribution and customer contacts
· Provide customer service and support to food service and hospitality accounts across the Front Range
· Service and maintain coffee brewing, grinding, and espresso equipment in the field 
· Conduct independent field operations on behalf of the company
· Quality Control and inspection insuring products sent to customers meet quality standards 
	Event Planning Contractor, Tula Events, Fort Collins, CO                                          
· Tour planning and tour group management for corporate, non-profit, and celebratory events
· Coordinate scheduling and booking with ski resorts, charter companies, and rental agencies  
· Manage, plan and implement audio-video support for video production, and post-production
	  2012-Present

	· Budget and manage tours and projects, involving up to 200 people
· Facilitate and implement crisis management for unforeseen emergencies during events  
	
	

	Ranch Hand, Sheridan Family Ranch, Simla, Colorado                       	   	   
· Operate and maintain tractors, ranch trucks, stock equipment and various implements  
· Assist in logistics, labor management, and scheduling 
· Assist with beef herd and farm management 
	
	   1985-Present

	Merchandising Associate, Home Depot, Mountain Plains Region	     
· Operate and maintain loading equipment 
· Clean, stock, manage orders, and problem solve to maintain evolving inventory
· Communicate with vendors to ensure display quality
· Stage products and anticipate inventory needs for multiple stores
	   
	                2012


Colorado International 4-H Youth Ambassador to Austria & Switzerland, Colorado 4-H, State of CO       2010-2012 ● Assist cross cultural host families with daily operational and labor needs on farms and dairies 
· Lecture about American culture, history and Government
· Maintain flexible attitude and anticipate needs of host families while overseas
· Expand personal understanding of cultural norms and shadow local government officials 
· Organize and deliver hundreds of lectures detailing my personal experience upon my return
Media Specialist, Academic Computing Network Services for CSU, Fort Collins, CO  	     2006 - 2010
· Construct and maintain multimedia systems to increase didactic capacity of classroom settings
· Support and coordinate use of intelligent classrooms with faculty 
· Manage help desk operations through utilization of  interpersonal problem solving and technological expertise
· Analyze technology support issues and apply best available solution within a deadline scenario
Assistant Director of Marketing & Barista, Catalyst Coffee, Fort Collins, CO  	  	     2005 - 2008
· Develop creative marketing strategies that enhance overall store sales within a minimalist budget
· Take initiative to increase company profitability by accepting a broader scope of responsibility
· Build customer loyalty through personal interactions and positive experiences
· Create concepts, designs and layouts for a variety of printed material 
· Author copy for press releases and commercials  
Production & Shipping Manager, Distance Education Offices for CSU, Fort Collins CO	      	     2005 - 2007
· Film and edit live Colorado State classes for students in the Distance Education Program
· Manage Video Production Office, field customer and professor questions
· Make, package, and label thousands of shipped educational DVDs 
· Utilize software platforms such as Microsoft Office Suite, Adobe Suite, and Google
· Anticipate faculty audio-visual needs, maintain professor and student correspondences 
Computer Lab Manager, CSU, Fort Collins, CO	        	     2003 - 2005
	●
	Manage faculty, staff, and student computer needs from the Dean’s Office of the College of Liberal Arts

	●
	Maintain the lab’s document library hardware registration number and software licenses

	●
	Maintain maintenance records for hardware and scheduled services

	●
	Anticipate staffing needs and personally work periodically to fill scheduling deficiencies

	●
	Assess monthly inventory needs and purchase office supplies from vendors

	●
	Manage human resources for the lab, maintain confidential personal records for the staff


Carpenter & Set Construction Specialist, CSU Summer Theater, Fort Collins, CO 	      	     2001 - 2005
· Build theatrical sets using a variety of tools and construction techniques within a deadline
· Read and interpret blueprints and assist  in drafting prints utilizing AutoCAD software
· Shoulder additional managerial responsibilities when needed 
· Facilitate teamwork efforts with accuracy and efficiency
                                           COMMUNITY INVOLVEMENT 
Volunteer Tour Guide & Docent, Fort Collins Museum, Avery House Fort Collins, CO                          2007 – Present
· Volunteer Up to 30 hours a month
· Work with kids and school groups telling stories, giving tours, and supporting events
Volunteer for Event Planning & Individual Outreach, State 4-H Office, Colorado	               1999 – Present
· Plan and facilitate leadership workshops and classes quarterly
EDUCATION 
· Bachelor of Arts:  Technical Journalism   Colorado State University, Fort Collins, CO	                
· Bachelor of Arts:  Performing Arts 	Colorado State University, Fort Collins, CO	          	   
       
