KAREN M SEYFRIED

kmseyfried@yahoo.com
720-327-9726
Summary

A reliable, hardworking customer service representative. Expertise in data entry, Microsoft Word and ten key. Organized, detailed and recognized for excellent customer service.

Professional Accomplishments

Billing Clerk and Customer service representative
· Processes payments for companies

· Added employees to the companies dental plan

· Answered customers questions regarding their plans and claims
· Contacted dentist office when the needed

Insurance processer

· Quoted and Issued commercial policies

· Helped underwriter resolve problems on their policies

Reservation Agent

· Answered calls from customers.

· Booked new reservations, made exchanges, cancellations. 

· Answered questions for customers

· Solved customers problems

Customer Service

· Checked in passengers for their flights

· Changed reservations

· Sold reservations

· Helped find lost luggage

· Delivered luggage

· Give out hotel and taxi vouchers

· Refunded bag fees

· Listened to and returned messages and phone calls
· Worked at the gates, boarding planes and getting planes out on time. 

Professional Experience
· Frontier Airlines, Reservation Agent
and Customer Service Representative     
   Oct 2010 – Dec 2013

    7001 Tower Rd, Denver, CO 80249
              720-374-4200
· Allied Insurance, Senior Commercial Lines Processor  July 2005- Jan 2010
    7979 E Tufts Ave, Ste 1700, Denver, CO 80237

    303-796-4500
· Delta Dental Insurance                                                    Feb 2002-Jul 2005
     4582 S Ulster St, Ste 800, Denver, CO 80237

     303-741-9300
Education
· Computerized Accounting Certificate, Community College of Aurora
· Medical Claims and Billing, US Career Institute
· Associates Degree in Management, Community College of Aurora – in process
