OBJECTIVE

Motivated and reliable
computer science student
seeking to advance my
career in the field of
technology.

SKILLS

o Data Entry

e Microsoft Office

e Microsoft Teams

o Customer Service

e Online Research

o Troubleshooting

o SharePoint

o Ticketing Applications

o Computer Imaging

o Ability to work
independently or as
part of a team

SETHWING99@GMAIL.COM

EXPERIENCE

STUDENT TECHNICIAN « COLORADO STATE UNIVERSITY HOUSING AND
DINING TECH SERVICES  09/2021 - 12/2022

Housing and Dining Technology Services Help Desk Technician.
The first line of help for people with any tech issues, including
general and school related software and hardware. Duties such as
reconfiguring routers, fixing computers, updating drivers, imaging
computers, installing access points, and setting up/moving tech for
people, which is all done under a ticket-based system named
FreshService.

WAREHOUSE ASSOCIATE - JEIO TECH, LAB COMPANION < 06/2021 -
08/2021

Various warehouse duties, such as safely packing and preparing
orders to ship, organizing and counting inventory, ensuring
labeling is properly placed, and other tasks to contribute to the
distribution flow throughout the warehouse. Assisted with the
programming and testing of various lab machines.

TECHNICIAN - JIFFY LUBE * 09/2019 - 07/2020
Greet customers in a friendly and courteous manner, service
vehicles and cash out customers.

INFORMATION TECHNOLOGY ASSISTANT « NORTHERN ESSEX
COMMUNITY COLLEGE - 10/2018 - 05/2019

Perform various tasks within the computer center of the library.
Check students in and out of the center, helping students with
computer technical issues, kept a data entry log of all equipment
that was signed out and by what student, up-keeping of the printers.
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EDUCATION

B.S. COMPUTER SCIENCE * STILL ATTENDING « COLORADO STATE
UNIVERSITY - FORT COLLINS, CO

INFORMATION TECHNOLOGY * 09/2018 - 12/2020 + NORTHERN
ESSEX COMMUNITY COLLEGE

ENTREPRENEURSHIP - 08/2017 - 12/2017 « UNIVERSITY OF TAMPA

VOLUNTEER EXPERIENCE OR LEADERSHIP

FINANCIAL OFFICER FOR VICARIOUS TRAVEL CLUB AT COLORADO
STATE UNIVERSITY « FORT COLLINS, CO « 09/2021 - 05/2022

In charge of all financial responsibilities associated with the club,
including, but not limited to opening a banking account and
registering for volunteer work that provides funding towards our
club.

SAINT THERESA'S CATHOLIC CHURCH * NORTH READING, MA -
09/2013 TO 07/2017

Summer camp group leader of 1st-5th graders. Helped teach
religious education grades 4 and 8. Worked with Youth Ministry in
organizing and leading activities.
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https://www.linkedin.com/in/seth-wing-13b979151/

