
Sergio Rodriguez
Miami, FL 33173
sergior12964_9iy@indeedemail.com
+1 786 771 1324

- More than 6 years of customer service experience. 
- Highly focused and results-oriented in supporting complex 
- Good at interpreting ideas and working in groups/committees. 
- Detailed oriented, problem solving, organizing, and analyzing skills. 
- Proficient in Microsoft Word, Excel, Outlook, PowerPoint 
- Strong leadership skills, and make sound decisions quickly while maintaining a focus on the bottom
line. 
- Bilingual (English and Spanish)

Work Experience

Warehouse Driver
Spanish marble
September 2019 to March 2020

- Warehouse pickups
- Supervise work environment

Advance Security Group
March 2019 to August 2019

(Full-Time)
- Installations of fire alarms in houses /commercial properties
- Installations of security cameras
- Electrician helper
- Other repairs
- CCTV System
- Genesis Express

Full-Time Driver
June 2018 to March 2019

- Warehouse driver-pick up
- Pick up packages
- Weigh,measure,destination of packages
- Forklift experience
- Unloading trucks with forklift
- The Ups store

(Full-Time)
January 2018 to April 2018

Responsibilities:



- Managing the day-to-day operations of a retail location, opening and closing the center, managing the
productivity and world-class customer service delivery of the team, monitoring cost control and expenses,
providing weekly/monthly reports to the

Cashier
Maintenance (Part-Time)
March 2015 to July 2015

Responsibilities:
- Customer Service
- Cash handling
- Cashier

Winn-Dixie

Education

South Miami Senior High School - Miami, FL

Southwest Senior High School - Miami, FL

GED
Miami-Dade College - Miami, FL

Skills

• More than 6 years of customer service experience.
• Highly focused and results-oriented in supporting complex
• Good at interpreting ideas and working in groups/committees.
• Strong leadership skills, and make sound decisions quickly while maintaining a focus on the bottom

line.
• Bilingual (English and Spanish)
• Detailed oriented
• problem solving
• organizing
• analyzing skills.
• Proficient in Microsoft Word
• Excel
• Outlook
• PowerPoint
• Forklift
• Security
• Box Truck


