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MICHAEL SEPULVEDA JR.


OBJECTIVE
My objective is to obtain a fulltime position in warehouse management/ production emphasizing customer service and teamwork. I want to strive and be motivated to never feel fulfilled but to be intrigued to broaden my horizons. I will be ambitious, committed, and dedicated to the position having an rewarding outcome for the company. 

SUMMARY OF QUALIFICATIONS
Hard worker and great communication skills
Excellent leadership skills
Supervising and managing five to ten people per shift
Ability to maintain composure in stressful situations
Knowledge in the mailing industry (MPQTM)
Kronos- Time and Attendance
Working with private computer software systems
Microsoft Outlook, Word, and Excel
Assuring all process and procedures are followed at all times. 
Operating manual and electric pallet jacks (some fork lifting)
Working with plastic wrap and scale machines
Palletizing
Bill of ladings
Maintaining high standards in quality, variety, and selections in inventory
Auditing- excellent attention to detail
Ability to work in a fast paced environment
Reliable attendance  
Experience working with high speed production machinery 
Troubleshooting 
Ability to solve basic mathematics 
Great team player, working with a respectful and positive attitude  
Providing excellent customer service
Developing employee appraisals
Great training skills and demonstrating knowledge
Experienced in shipping & receiving
Ability to lift more than 50lbs and standing for long periods of time
A valid Colorado driving license- clean MVR



WORK OF EXPERIENCE
[04/02/2007-01/21/2012]      Pitney Bowes Mail Services  Supervisor Denver, CO

The company was responsible for presorting large volumes of mail  at a discounted rate for the customer and making less work for the USPS. We the did the receiving, processing, and shipping in a industrial warehouse. My hard work rewarded me 4 promotions throughout my time with the company, the highest promotion was supervisor. My duties as a supervisor were to supervise and manage 2nd and 3rd shifts. I had to arrive to work thirty minutes before my shift started in order to get a feel of how the shift was going to be based on mail volume. I had to create a game plan every night for each employee and where their strengths were going to be the most productive. I had to use special computer software (Prolink) to analyze all paperwork for the USPS before loading and sending out mail to them. I had to make sure to be always helpful and to be where I was mostly needed. In order to make sure all employees were doing their assigned task correctly I had to have basic knowledge of each department such as machine operating, Quality control, mail handling, dispatching, metering, and quality assurance audits. My moral was to never work selfishly but to work as a team  to get any goal accomplished with ease. 

[07/05/2005-/03/05/2007]          Finish line INC.		Denver, CO
I started as a sales rep and provided excellent customer service. I was really good at meeting my sales goals. I also did cashiering but I was more interested when I started doing stock in the back room. I soon started to be the care taker of the stock room. I unloaded and checked in each shipment that I received and had to sort everything by numbers and by brands. I did inventory and had to manage two other people in the back. 

EDUCATION

[ 02/01/2012-03/01/2012]  Emily Griffith Opportunity School   Denver, CO 
	
			General Equivalency Diploma 
STRENGTHS

My strongest skill is staying teachable. I am a hard worker, quick learner, and a great team supporter. My leadership skills motivate others to the job with pride. Making sure to get the job done in a timely manner and working with a sense of urgency. I am very reliable by having a history of great attendance. I am very trust worthy and determined to get any assign task done meeting company standards and expectations. My skills in inventory sorting, picking, and coding are outstanding demonstrating fast accurate work.  I truly enjoy general work. My pleasant personality makes me very easy for all staff to get along with. I take orders willingly with strong dedication to my employer. I take pride in ensuring the importance of safety is a priority to my employer. The confidence in my work is a great addition to any company. 

LANGUAGES
English and American Sign Language

AWARDS 
Certification for completing Leadership Development Training from 18th to the 20th of November, 2009

I was nominated for the Seeking Eagles Employee Recognition Program on 09/05/08

I was nominated for Employee of the Month of July 2008

I was nominated for Employee of the Quarter of the third quarter of 2009. 



REFERENCES
Available upon request




