Gary D. Secino
31048 Witteman Road
Conifer, Colorado 80433
303-838-0538 
gsecino@q.com
 



HUMAN RESOURCES ASSISTANT
Certificate in Strategic Human Resource Management-currently enrolled in the Univeristy of Denver HR program to be completed by January 2013. 
Extensive background in HR generalist affairs, including experience in employee recruitment and retention, staff development, mediation, conflict resolution, benefits and compensation, HR records management, HR policies development and legal compliance. 

Demonstrated success in negotiating win-win compromises, developing team-building programs, and writing personnel manuals, corporate policies, job descriptions and management reports. 



HR SKILLS


	· Employment Law 

· FMLA/ADA/EEO/WC 

· Mediation & Advocacy 

· HR Policies & Procedures
	· Staff Recruitment & Retention 

· Employee Relations 

· Alternative Dispute Resolution (ADR) 

· Benefits Administration 

· HR Program/Project Management
	· Orientation & On-Boarding 

· Training & Development 

· Performance Management 

· Organizational Development




PROFESSIONAL EXPERIENCE


Account/Provider Relations Executive; Alliance Imaging, Inc., Denver, CO. 2011-2012.

Responsible for increasing patient referral volume on a regional level to ensure that the territory and the Zone will deliver on its budgeted growth and business as well as regional target and revenue commitments. Analyze physician referral patterns to develop customer-level marketing plans, identify opportunities to increase business volume with existing referrers and develop new referral channels. Communicate effectively with customers and resolve issues with physicians, clients and technologists.

Advertising Consultant; Santa Cruz Sentinel; Santa Cruz, CA. 2010-2011. 

Responsible for achieving advertisement sales quotas in an assigned territory through prospecting, cold-calling, cross-selling, up-selling, developed/maintained client relationships. Implemented plans and strategies that helped clients sell products or services, including print advertising and online initiatives. Researched consumer behavior and what motivates consumers to take action to purchase a specific products and services.


 Executive Director; Mountain Metro Association of REALTORS®, Evergreen, CO. 2009-2010

Advocated on behalf of Realtor members. Made policy recommendations related to the profession and to homeowners, the mortgage industry and construction. Policy advocacy included making recommendations to all levels of governments (federal, state and local). Oversaw the administrative functions of the organization. This included working with staff to organize work processes, financial administration, record keeping and building maintenance. Helped the association to set its direction, including clarifying annual goals and objectives. Provided recommendations for internal policies and procedures. Performed supervision, including recruiting, hiring and training people who support the association.


Advertising Sales Representative; Evergreen Newspapers. Evergreen, CO.2009 – 2009

Used a strategic approach to inbound and outbound calls, prospected for new business and developed relationships with clients. Met deadlines with urgency and grace, and used superior time-management skills. Focused on health/medical clients in mountain communities and Denver metro.
Director, Physician Services; Centura Health; LAH, Littleton, CO. 2008-2009.

Responsible for developing and maintaining mutually beneficial relationships with physicians, their practice staff and other potential referral sources.  Responsible for developing and coordinating product/service line sales and referral activities to help achieve volume/revenue goals for hospital. Identified and established long and short-term strategies relating to sales and product/service line objectives, retention of existing business and development of new referral sources. Responsible for education, communication and identification of issues for all physicians. Managed a staff of 12, including 3 neurosurgeons and their support staff.

Directed daily and overall activities of enterprise recruitment. Responsible for hiring, counseling, defining expectations, monitoring productivity, performance evaluations and management of recruitment staff within defined team. Worked closely with HR Strategic Business Partner and operational leaders to develop staffing/talent management plans in support of workforce planning activities

Measured results of physician recruitment initiatives to determine effectiveness, evaluate ROI to the business, formulated strategic approach and tactical actions for improvement.


Internal Communications Manager; JD Edwards, Denver, CO. 2006-2008.

Directed internal and external communications, marketing, public relations, and advertising activities for a human resources software company. Responsible for communications strategy, implementation and budget development. Managed two direct-reports (writer/editor and marcom specialist) and selected and managed creative agencies and vendors.

· Consulted with internal clients to develop materials for internal and external audiences 

· Edited a 10,000-circulation online employee newsletter and managed direct-mail activities to employees

Marketing Associate/Outreach Director; HCA-HealthONE; Broncos Sports Medicine & Rehabilitation; Denver, CO. 2000-2006.

Developed and produced direct marketing materials (ads, brochures, catalogs, etc.) for programs, products and events based on a 7-hospital system. Developed concepts, wrote copy, designed publications and managed external consultants. Developed, wrote, designed and managed the production of communications materials for identified clients. Translated complex information into easily understood materials designed to educate public about service offerings. Managed multiple projects and freelance creative providers.

Researched market intelligence in rural communities of CO, KS, NE and WY and competitive activity to identify opportunities for enhancement of current marketing programs and potential for new business opportunity to draw back to the Denver market. Developed and recommended various marketing packages and pricing tiers to create avenues for increased customer partnership with HealthONE.

Marketing Communications Specialist; National Jewish Medical and Research Center; Denver, CO. 1998-2000.

Developed and managed internal and external communications programs for the number one respiratory hospital in the US Used superior project management, strategic and interpersonal skills to communicate organizational activities to employees, media, patients and physicians. 

· Served as the single point of contact for conveying organizational news to staff, physicians and leadership 

· Served as a senior writer, with responsibility for high-profile projects such as Web and intranet sites, the annual report, newsletters, videos and executive-level presentations 

· Participated in senior-level task forces and drafted communication plans and white papers 

· Provided communications counsel to internal clients, including CEO, executive management and other leaders 

· Represented the organization at external meetings and events 

· Developed and edited a highly successful monthly electronic newsletter 

· Developed and executed new employee orientation to marketing department

Marketing and Public Relations Director; Colorado AIDS Project; Denver, CO. 1996-1998.

Managed employees and operations; wrote promotional pieces and a 3,000-circulation customer newsletter. Managed graphic designer and developed graphic standards. Performed research, develop analytics, and created marketing packages as required by business activities within the AIDS community.


EDUCATION & CERTIFICATIONS


MBA-University of Phoenix, Denver, CO, 2006. 

MS, Marketing Communications-University of Denver, magna cum laude, Denver, CO. 1998. 

BS Health & Wellness Education-Metropolitan State College of Denver, Denver, CO, 1994.



AFFILIATIONS


Society for Human Resource Management (SHRM) 
Computer Skills: 
MS Office (Word, Excel, PowerPoint, Access, Outlook)

