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SUMMARY
· Information Technology professional with extensive technical experience with a Fortune 200 Company.
· Expertise is in the development of system info structures that support business needs.  
· Ability to translate highly technical information into non-technical with the ability to communicate the information effectively.  
· Able to evaluate systems for process improvements that focus on the bottom line.

	· Application Development
	· Regulator Compliance / SARBOX

	· Business Continuity
· Testing
	· Operations




PROFESSIONAL EXPERIENCE

CAPITAL ONE FINANCE SERVICES, Richmond, VA			      1997-2010
Performed gap analysis for Third Party Management processes
• Made improvements to Executive Reporting that decreased the PowerPoint presentation
   by 70 pages removing unnecessary data 
• Analyzed “Supplier-Central” folder structure and created a key for easy identification and 
   retrieval of documents which decreased search time and increase productivity for third party 
   managers.
• Created comprehensive training framework for vendors which decreased complexity and   
   improved compliance with Federal laws and regulators governing business practices
• Influenced identification of Accountable Executives in Supplier Central across 
   Capital One which improved communication and enhanced confidence in reporting
• Assisted with Capital One Business Continuity Exercise in 2008 and 2009 identifying 
   third party vendor participants and prepared the annual Disaster recovery testing steps
   that each third party vendor performed.  Testing steps allowed immediate corrections of 
   errors when a server was switched to production during the exercise
 
Application Developer (1999-2007)
Developed and implemented software for the Card System
• Lead the Business Processing mapping effort to map and document the Unisys Card  
   System
[bookmark: _GoBack]• Selected as turnaround person to trouble shoot three projects in jeopardy of missing 
   implementation dates delivering  projects on time and within budget while 
   providing support for continued development of new products
• Implemented Automated Deposit Closing system which reduced the manual 
   intervention of refunding fees and issuing refund checks while reducing time to close 
   accounts from 30 days to 48 hours
• Selected to take over the Self Select Pin project which was off track after many months  
   and within 2 weeks of deadline, leveraged network and project management skills to
   implemented the project on time 
• Maintained COBOL programs on an UNISYS platform, including online and GUI 
   programs
• Recognized as subject matter expert by colleagues and tapped to provide code 
   reviews due to focus on details

BROUGHTON SYSTEMS, Richmond, VA                                                      1997-1999
Contractor
Contracted out to Capital One to develop and implement software for the Card System
in order to insure readiness for Y2K.
· Maintained COBOL programs on an UNISYS platform, including online and GUI programs
· Recognized as subject matter expert by colleagues and tapped to provide code reviews due to focus on details. 

ADDITION RELEVANT IT EXPERIENCE
Computer Programmer/Operator at C.W. WRIGHT CONSTRUCTION COMPANY, 
Richmond, VA	
Computer Programmer/Operator at Weidmuller, INC, Richmond, VA
Sales/Computer Programmer/Operator at SDG, INC, Richmond, VA

TECHNICAL EXPERTISE
• Microsoft Office Excel, PowerPoint, Visio and Word
• Programming Languages – Assembler, Basic, COBOL, Dbase IV, RPG II
• Database Management, DB2, DMS
• EasyReport Report Writer, MS-DOS, JCL, VSAM Files, CANDE, BLDIST, 
   BLSOURCE, BLSCHED, DARGAL, DMINQUIRY, ACCESS, TADS, WFL
• Operating System – IBM System 34, IBM System 36, Unisys

EDUCATION
University of Richmond, Richmond, VA, completed 99 credits, Information Technology

J. Sargeant Reynolds Community College, Richmond, VA, 
AAS Information Technology
Certificate Micro Computer Programming and Applications

