Tommy Scruggs III

8867 Sweet Flag Loop W. ♦ Southaven, MS 38671 ♦ (662) 306-0701 ♦ TScruggs1285@gmail.com
───────────────────────────────────────────────────────────────
Objective               To obtain a challenging position with a progressive company which will allow me to

                                grow and utilize the training and experience that I have acquired.
───────────────────────────────────────────────────────────────

Education
                                The University of Tennessee, Knoxville



Aug. 2004- May 2008
                                 Bachelor’s Degree Coursework  (Economics)

                                 Memphis Catholic High School




May 2004
                                 High School Diploma

───────────────────────────────────────────────────────────────

Employment History




Select Staffing



   Memphis, TN            Nov 2012- Current




Dock Lead with Technicolor 

· Tracked and coordinated the completion of orders
· Checked orders for accuracy before being loaded onto trucks
· Oversaw shipping of large orders involving Fed Ex, Amazon,
Disney, Warner Bros., and Universal Studios to meet deadlines
· Trained new dock processors in  proper procedures & upholding 
       standards of time, accuracy, and customer service

Kelly Services                                                   Memphis, TN
 Nov 2011- June 2012



Inventory Control Clerk with New Breed/Disney

· Physically and systemically tracked and researched inventory
· Reconciled inventory discrepancies using exceed system
· Performed cycle counts, replenishment audits, and location audits
· Logged inventory information using excel spreadsheets
· Provided inventory support for both retail and direct to customer
Divisions of Disney
                                     Randstad                                                        Memphis, TN
            July 2010- Mar 2011



CCU Rep with ServiceMaster

· Obtained information from customers to provide emergency service
· Dispatched information to franchises for emergency service
· Processed and dispatched electronic information from insurance
      companies
Securewatch ADT                                          Knoxville, TN             Oct. 2009-Jan. 2010



Scheduler

· Answered multi-line phones
· Scheduled technicians to install alarm systems
· Checked beacon scores
· Created new customer accounts
· Trained new employees



Northwestern Mutual Financial Network
   Knoxville, TN
  Jan. 2008-Dec. 2008


College Financial Representative

· Scheduled appointments with clients

· Wrote life, health, and disability insurance policies

· Consulted with clients regarding their finances

· Assisted clients in beginning a secure financial future

American Home Shield

           Memphis, TN

May 2006- Aug. 2006




Customer Service Representative
· Filled out and submitted work orders

· Assisted customers with understanding home warranty contracts

· Communicated with contractors to assist customers in scheduling

appliance repairs

──────────────────────────────────────────────────────────────

Skills Profile




Technology 

Knowledgeable in the following:

Microsoft Word 
Power Point 
Excel
Internet Applications

Nero Editing

Email
Communication

Ability to work collaboratively with a team

Ability to work through situations with irate customers
Ability to conduct group presentations

Ability to represent company in a professional manner
Leadership Opportunities

Church Youth Group Leader
Big Brothers / Big Sisters

Team Leader: Business Writing Class Project (UTK)
High School Football Commentator (Knoxville)
Student Government Association President (Memphis Catholic High)
Other

Certified to operate SP3000 Order Picker

──────────────────────────────────────────────────────────────

References




Available upon request
