Scott Robison

Production Lead and Customer Service Rep
Loveland, CO 80537
scottrobison34_aia@indeedemail.com

+1 970 619 0143

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Production lead
MM Solutions
January 2018 to Present

for multi-million dollar company. Train and educate new employees. Lead team of 10 individuals to daily,
weekly, and monthly goals. Oversee and teach at all moments and problem solve. Lead noticeable gains
in production, team moral and overall company procedures.

Customer Service and problem solver
Rise Broadband
February 2016 to December 2017

Helped understand problems and work towards happy resolutions. Written and oral communication with
customers as well as fellow co-workers.

Education

High school or equivalent in general
Mountain View High School - Loveland, CO
2002 to May 2006

Skills

e Company Lead

* High Attention to detail

» Excellent written and oral communication skills

* Excellent organization skills

* Lean Manufacturing

» Manufacturing Experience (10+ years)

* Excellent with both hand and power tools (10+ years)
* Lean Manufacturing

* CNC

* 55



Production Management
Lean

Quality Inspection
Assembly

Process Improvement
Forklift

Quality Control

Supply Chain

Project Planning

ISO 9001

Microsoft Office (2 years)
Warehouse experience
Analysis skills

Sports coaching
Strategic Planning
Quality Management
Construction (3 years)

Electrical experience (1 year)

Shipping & receiving
HVAC



