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WORK EXPERIENCE
Inbound Sales Representative
TIME WARNER CABLE/ SPECTRUM - Palm Desert, CA - 2016-01 - 2016-11
Responsibilities: 
Answer inbound new & moving customers phone calls & assist with any changes to account. Offer available promotions to increase core services.
Skills used:
Customer service 
Multitasking 
Use proper grammar & voice tone
Listening to needs to offer up services.
Production Foreman
Hess Services - Hays, KS - 2012-06 - 2015-07
Responsibilities:
Assign duties & follow up on completion of duties pertaining to production of Wellstream Sheds. Duties include Assembly, Painting, Installation of treated vessels, Pressure testing, Loading & shipping. Keep parts in stock & order when needed. 
Accomplishments:
Never missed a shortened deadline be it manufacturing, loading, or shipping. 
Recognized for ability to train new hires
Skills Used:
Leadership
Fabricating 
Painting 
Welding & grinding
Crane & Boom truck operations
Rigging
Forklift
Basket lifts
Maintenance/Porter
Mitten Inc. - Oakley, KS - 2010-03 - 2012-06
Responsibilities :
Truckstop maintenance lot & facility 
Maintain gas & diesel pumps 
Transfers & stop oil & fuel additives from storage to convenience store shelves 
Attend to game room, truckers lounge, & shower facilities 
Assist in convenience store & restaurant inventory 
Accomplishments:
Maintain above average facility standard for a 24 hour truck stop, convenience store, & restaurant 
Skills used:
Attention to detail 
Computer skills 
Multitasking
Pressure washer
Forklift 
Skid loader
Assistant Manager/Sales Associate
RadioShack @ Mitten Inc - Oakley, KS - 2006-02 - 2010-03
Responsibilities:
Provide great customer service during every interaction Clean and maintain store 
Train new hires as well as read train employees we needed 
Stock in reorder items as needed 
Self educate our items in stock, new items as well as future items & technologies 
Accomplishments:
Maintain store operations during three different managerial transition periods
Skills used:
Great customer service skills 
Great understanding of electronics & technology
Universal Service Representative N.E.W. - Hays, KS - 2004-01 - 2005-01
Responsibilities: 
Provide customer service to incoming calls for a satellite television provider 
Resolve caller questions/ issues by following provided guidelines to answer & resolve problem
Accomplishments: 
Awarded for outstanding quality & customer service 
Skills used: 
Customer service 
Multitasking 
Use of proper grammar & voice tone
Lead supervisor
Blue Beacon Truck Wash - Oakley, KS - 2000-05 - 2003-12
Responsibilities: 
Prepare and implement pre-and post shift meetings
Mix & maintaining wash & cleaning chemicals throughout the day 
Interact with customers while taking wash orders & writing up sales tickets listening to customers needs 
Conduct post wash inspections making sure to meet quality service goals
Maintain & track shift hours to make sales goals Implement training & retraining of employees as needed 
Accomplishments: 
Multiple circle of excellence awards by maintaining specific criteria throughout the calendar year 
Skills used: 
Customer service 
Detail orientated 
Multitasking Leadership
EDUCATION
General education
Oakley high school - Oakley, KS
1994 - 1998
SKILLS
Forklift Operator, Crane/ Boomtruck, Load rigging, Basket lift, Skid loader/ backhoe
