ALENDRIA SCOTT
Phone: (864) 395-2990
Email: alendriascott@yahoo.com
660 Halton Rd. Apt 4P 
Greenville, S.C. 29607
OBJECTIVE
Seeking a position where I can contribute my extensive experience and skills to ensure the business exceeds expectations for superior customer service, maximum revenue generation, and high agent productivity and retain ability. 
EXPERIENCE
[bookmark: _GoBack]Technical Customer Service Representative - Gannett Publishing Service, Greenville, SC	      July 2012 to May 2014
· Proficient in the ability to handle a variety of customer service requests and resolve customer issues with expediency (answering up to 200 calls per day)
· Handling customer calls and troubleshooting technical issues in a professional, friendly, and effective manner
·  Capability to operate computer with little grammatical errors during typing, data input, and attention to detail.
· Accurately entering subscriber data into GICS updating information as necessary (i.e. address changes; email addresses; subscription payments; complaints; starts; stops; vacation requests)
·  Maintaining strong communication skills via phone and email to follow-up with subscribers to create a lasting relationship and alleviate future concern. 
· Receiving income letter from USA Today customer, read letter, take action, respond and file them in order received to mail back response. 

Broadband Sales Advisor - Charter Communications Simpsonville, SC 
October 2009 to March 2012
· Demonstrated proficiency via telephone in a high-volume environment. Reassured distressed customers, researched and rapidly solved problems, and rebuilt client trust to prevent the loss of key accounts
· Met monthly goals for EZpay goal of 20%  to 30%
· Accelerated data input processing and retrieval times
· Consistently praised and rewarded by management for attention to detail, exemplary customer service delivery, and team-player performance

Senior Customer Service Rep - Verizon Wireless, Greenville, SC					     April 2008 to October 2009
· Efficiently provided prompt, courteous, and knowledgeable assistance
· Briskly resolved customer issues while maintaining handle time, after call work, and hold time goals
· Qualified customers for rate plan options and mobile phone functions


Wireless Consultant - Alltel Wireless, Greenville, SC					            January 2007 to April 2008
· Productively performed back office duties including inventory and repair, accessory stock, shipping and receiving of repairs, (with third party repair vendors) and basic handset repairs and system upgrades
· Entrusted with store opening and closing routines. Including daily register and inventory counts combined with nightly deposits
·  Provided expert knowledge to customers while multi-tasking outbound calls for customer follow-up and prospecting opportunities
· Achieve monthly sales quotas
· Successfully communicate product and service information, feature functionality, billing procedures, and equipment usage to each customer

EDUCATION

Early Childcare Education Rasmussen College – online
New Port Richey, FL									2012 to 2016


EXTRACURRICULAR ACTIVITIES

Beulah Christian Fellowship 
Mime, Adult Praise Dance, and YWA 
REFERENCES

 Ebony Young 
136 Bumble Circle 
Mauldin SC 29662
(864) 346-9362
ebonylmcdonald@gmail.com

Michelle Aiken 
217 Laurel Dr
Greenville SC 29607
(864) 329-7360
Mdaiken06@yahoo.com 
