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Summary

Well-disciplined work ethic with the comprehension of guidelines and procedures that pertain in being a goal orientated professional employee. Four years of being a supervisor/ team coordinator for the RMA/ROR area. Twenty years in the electronic and mechanical manufacturing industry. Highly skilled and results driven coordinator/supervisor focused on achieving success and increased productivity through improvements in quality, Quality Inspector certified in IPC 610 and IPC 620,operations, ISO 9001, familiar with Six Sigma and Lean Manufacturing styles, safety, 5S, Kaizen events and administration. Qualified in reading BOM’s, work instructions, SOP’s, assembly drawings, and work instructions to be an effective operator while meeting of the obligations of the customer and meet the goals set by management. Acknowledge customer’s returned products and coordinated materials to determine what needs to be accomplished for their return and give tasks to the technicians to complete the RMA. Talented team player with leadership skills while using effective verbal and written communication proficiency to the customer program managers, the finance department, engineering staff, and repair technicians.
Highlights
· Knowledge in various software applications such as Oracle, Agile, PC MRP, SAP, SyteLine, Microsoft Office, Microsoft Word, Microsoft Excel, Microsoft Power Point, Lotus Notes, and the internet.

· Highly experienced in quality control standards.

· Dedication to quality and productivity.

· Goal orientated.

· Leadership training. Team player.
Work Experience
July 2013- Current, Protect America, Builder Supervisor
Maintaining and supporting builder’s roles to complete goals and objectives set by management. Highly engaged in assembly and testing to ensure accuracy and quality for products and providing assurance for the end user. Provide coaching and training when necessary to the builder’s to meet quality standards with positive feedback in issues. Execute one on one meeting for each builder to address concerns and recommendations for their job. Set up interviews for hiring potential employees and implement terminations when necessary for employees who violate company’s policies. Giving employee’s performance reviews on their job duties. Implement new processes and procedures that affect daily operations in the assembly area to carry out productivity and quality for the products in a timely fashion.
September 2012- April 2013, National Instruments/Adecco, SMT Machine/ RF Test Operator
Efficient machine operator to manufacture PCB’s to the engineer’s discretion on how to operate on the machine to meet customer’s specifications. Inspected PCB’s for polarity, misalignments of components, insufficient solder, and missing or incorrect components. Set up jobs in the offline set up area. Perform tests for RF products and inspected completed units for quality and visual defects.

February 2012- August 2012, Virtex Assembly Services/ Employee Solutions, Stockroom Clerk
Pulled kits and kitted jobs by using BOM from the direction from the Stockroom Manager. Receiving Clerk for numerous items that are needed for the manufacturing floor for operations at Virtex and verified cycle counts and audits to ensure inventory accuracy and kept constant communications with managers and manufacturing staff of important issues that may affect production. 
July 2004- January 2012, Celestica Aerospace Technologies Corporation, RMA/ROR Coordinator

Mastered intricacies of the process flow within each department in the RMA area. Led stand up meetings, events, and continuous improvement projects with measurable goals. Coordinated closely with quality controls regarding RMA’s awaiting dispositions. Established and adjusted work procedures to meet production schedules. Supervised  the RMA team for  commitments, quality, and on time delivery and trained and developed staff to be a high performance team with in Celestica and maintaining leadership in the RMA area. Provided performance evaluations for a merit increase to employees and give feedback to the Program Manager. Supervised daily staff of five repair technicians and 2 test technicians to continue product flow and gave status reports to the Customer Program Manager’s. Received RMA’s to declare a warranty, non-warranty, and chargeable depending on what needs to be prepared for repair. Completed key projects on time and on budget with a high level of accuracy to achieve goals set by the management team. 
Education
1989-1993 High School Diploma, Leander High School, Leander Texas

2008-2013 University of Phoenix, Austin Texas

2013-Current Concordia University, Austin, Texas

Attended the University of Phoenix to obtain a Bachelor’s degree in Business Management and achieved 93 credit hours out of 120 credit hours towards a Bachelor’s in Business Management. Currently, enrolled at the Concordia University to obtain my degree in Business Management to finish my degree.
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