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(720) 771-8859

	
EDUCATION

English Major		   	                                           August 2004 – May 2007
University of Colorado, Boulder, Colorado

Mastered the art of English Language and Literature. Acquired the skills to Analyze Literary Texts, Interpret Texts on the basis of such analysis, Relate Analyses and Interpretations of different texts to one another, and Communicate such interpretations competently in written form. Acknowledged on the Dean’s List. Participated in the Ethnic Living and Learning Community and McNeill Program. Volunteered as a Hall Raiser to welcome and introduce, as well as lead and guide incoming freshmen to the University campus.

High School Diploma		   	                             August 2000 – May 2004
Northglenn High School, Northglenn, Colorado

Achieved Excellent Academic Standards resulting in Academic Lettering all four years and being recognized on the National Honor Roll. Elected Student Body President for the High School and had the honor of being a Graduation Speaker. Participated on the Cheer and Dance Team, LINK, Key Club, and Volunteered with the Big Brothers & Big Sisters Organization. Awarded Top 20 Senior, Student Council Spirit and Dedication Award, and Earned a Leadership Scholarship.

EXPERIENCE

Data Analyst/Report Specialist			              August 2008 – Present
Bright Horizons Family Solutions, Broomfield, Colorado

Generates accurate reports by gathering, analyzing, and interpreting data to identify trends, process and system improvement opportunities, and works closely with leadership to develop efficiencies with service delivery and increase customer satisfaction. Promoted from a Resource Planning Specialist where I monitored and distributed daily tasks to the contact center and created schedules. Lead many different training groups and created several training documents. Participated in the Pilot Group for our Call Center Website Database. Served as a Task Force Team Member and a Better Together Committee Member.

Customer Service Operator			              August 2007 – August 2008
Best Buy, Northglenn, Colorado

Assisted Customers with online and phone purchasing while Up-selling and Adding on to sales transactions. Point of Contact for Troubleshooting various issues with customer’s electronic devices using Exceptional Problem Solving Tactics. Scheduled Interviews for Department Managers and assisted with Training once an employee was hired. Cross-Trained in Customer Service, Loss Prevention, Department Sales, and Cashier Roles. Awarded Employee of the Month.

Cashier			                                                          October 2006 – October 2007
Wal-Mart, Broomfield, Colorado

Set High Standards in Completing Sales Transactions for Customers in a timely, efficient, and enjoyable manner making check-out an enjoyable experience to their shopping trip. Valued at the Customer Service Counter where Returns, Complaints, High Value Purchases, and other Customer needs were met. Awarded Employee of the Month and Loss Prevention Awareness Employee of the Month.

Time Clerk			                                                          May 2004 – September 2006
Hyland Hills Water World, Federal Heights, Colorado

Created and Developed Employee Schedules and Maintained Time Entry. Submitted Payroll and Distributed Paychecks to Employees. Filed all Important Employee Documentation and Kept Record Accounts on the Day to Day Business of the Park. High Organization Skills were a must. Kept all employees familiar with Park events and news as well as answered any questions or issues they were facing.

Sales Representative			                             September 2005 – October 2006
Bath and Body Works, Broomfield, Colorado

Expert Sales Associate and Remarkable Customer Service Leadership obtained by in-depth product knowledge and developing relationships with customers. Acknowledged for Excellence in Sales and asked to assist with training new employees on the sales floor. Thrived on and enjoyed Creative Floor Display Design and Set-Up. Cross-trained in Shipping, Stocking, and Closing Sales Transactions at the cash wrap.

REFERENCES

Excellent References Available Upon Request.
	

Skills

Excellent Knowledge with Various Computer Programs:
Adobe
Avaya CMS
     Supervisor
Microsoft
     Word
     Excel
     Power Point
     Outlook
Sage SalesLogix

Input & Ideation

Outstanding Organization Skills

Creative

Effective Communication

Holds High Value in Responsibility

Quick Learner

Amazing Customer Service

















Activities

Actively Involved in Church Groups and Functions

Leadership Volunteer, Youth Ministry

Missionary Work

Designing And Sewing Clothing

Reading and Writing
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