


Curtis Schoppers
1002 1/2 5th Street NE  Rochester MN 55906 (507) 261-3697  cschoppers@gmail.com
Objective: 
A position allowing for parlay of sales, customer service and communication skills. 
Skills Summary:                                                                                                                                                                           
	Project Management
Decision making 
Quick learning
Determination
Conceptual thinking
Computer Savvy
	Customer Service 
One Call Closing
Negotiating
Reliability
Ethics
Diplomacy
	Identifying Personality Types
Accurate Data Entry Skills
Effective listening 
Teamwork
Responsibility
Patience


Employment History: 
Sales Representative, Tangerine                                                                                              March 2012-present
Rochester, MN
· Working part-time providing retail customer service, customer greeting, loss prevention and point of sale service 
· Utilized my experience to successfully assist staff improve in handling difficult customer situations and policy enforcement
Creative Director, Sharing My Art.com	                                                                                    Feb 2011 -  Present
Rochester, MN
· Created successful marketing strategy for exceeding sales projections 
· Adapted to economic challenges by changing business model in order to better meet customer’s needs              
Sales Specialist, Charter Business, Inc.		                                                                       Nov 2006-Feb 2011
Rochester, MN
· Demonstrated excellent team work and leadership ability which earned me and opportunity to participate in per mentoring, helping team mates be succeeding in meeting their sales goals
· Consistently strived for personal improvement working closely with supervisor on meeting all expectations for sales process and call flow requirements
· Successfully mastered all systems and tools for sales process, order entering and service management
Account Executive, Reliance Teleservices, Inc.                                                                      June 2005-Nov 2006
Rochester, MN
· Quickly mastered a superior understanding of telecommunications technologies enabling me to present prospects and customers with communication solutions that helped their companies grow
· Developed an extensive network team of professionals and venders for generation of leads and opportunities which expanded the company’s customer base
Sales Representative, Ultimate Electronics, Inc.	                                                         Jan 2003-June 2005
Rochester, MN 
· Become a technical expert in all products becoming a reliable information source to helping the whole sales teem succeed
· Continually demonstrated a superior ability to adapt to constantly changing technology helping customers to reach their goals  
· Performed as a team lead in tracking, monitoring and improving coworkers’ performance of selling ancillary products
Sales Representative, TruGreen Lawn care, Inc.                                                                     Jan  2002- Jan 2003
Rochester, MN	
· Worked as a sales representative providing lawn and horticultural care solutions
· My proven track record for training, development and leadership earned me a spot in the manager training program



Volunteer Activities:							       
U-turn Event Center, Rochester MN					                  	      Dec  2011 - Present	
· Provide technical support; operations, customer service/ greeting, admission sales and security during scheduled events
· Performed set up/teardown and general labor service helping center put on successful events
· Provided line service during free community Christmas holiday meal

IHN Food Shelf, Rochester MN	  			                                            	      Feb   2012 - Present	  
· Provided general labor; service and product distribution including
· Unloading delivery trucks
· Straight to customer product delivery and support

[bookmark: _GoBack]Education:							       
United States Naval Trade Schools. San Diego, CA 	1992
Welding Certification top 5-class raking 
Triton Senior High School, Dodge Center, MN		1991	
Diploma 3.5 GPA





