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FREDERICK “GAVIN” SCHOENLEBER


OBJECTIVE
	

     I am a motivated and hardworking individual with a strong background in the services and manufacturing industries.  While traditionally rooted in customer/guest service, I have recently gained experience in meeting and understanding the needs of internal customers.  
In addition, I have developed a strong grasp of multi-machine operation, the often accompanied troubleshooting, and the strict and necessary adherence to operating procedure.  As a result, I would consider myself to be a versatile component in the work place, spurred by a sense of initiative that can more than meet customer needs. 

WORK OF EXPERIENCE

· [  Applebee’s --- November 2006/August 2008 ]    
 
                       [Marshfield, Wisconsin]

   [Host, Dishwasher, Expo, Server]

 [As a host I greeted customers, sat tables, and introduced them to the menu.  When I became a server I learned to use an electronic ticket system, how to make credit slip and cash drops, and was trained and expected to provide excellent customer service.	]

[715-486-1700 --- Ask for Andrew (General Manager)]

· [American Eagle --- December 2009/May 2010]

                    [Concord, North Carolina]

   [Inventory Clerk]

[During the holiday season, and extending through spring, I worked as a back of the house inventory clerk.  My duties included filing, unpacking, and sorting shipments of stock that were delivered to the store. ]

[704-782-2537 --- Ask for Jill (Store Manager) or Emily (General Manager)]


							
· [  Xanterra (Mammoth Dining Room) --- June 1st, 2010/August  20th, 2010 ---May 17th/August 16th 2011  (2nd year returnee) ]     
 
                [Mammoth Hot Springs, Yellowstone National Park]

[Dining Room Server]

 [As a server at Mammoth Dining room I was expected to provide our visitors with the best service the park could offer.  I routinely waited on six tables, promoted the up-sale of our wine list, and often competed for the number one gross sales slot each night.  I worked an average of 35 to 40 hours a week. ]

[307-344-5324 --- Ask for Ken Harris or Skip Hoffman ( Human Resources Personnel Managers)]


· [Celgard LLC.  --- October 26th 2011 --- Present ]

                       [Concord, North Carolina]

                             [Manufacturing Technician/Trainer/Performance Representative --- Conversion Department (Electric Drive Vehicle Battery Production)]

                                  [As a manufacturing technician, I am responsible for operating an assortment of machinery as well as working by a 6S/lean manufacturing model.  I am familiar with manufacturing checklists (Standard Operating Procedures/Conditions), logging and assisting in machine maintenance and breakdowns and, above all, stressing the importance of safety and quality within set timetables.
As well as being tasked with my duties as a technician, I have also served as a trainer in my department.  In that role, it has been my responsibility to pass down the knowledge needed to properly and safely run departmental equipment per SOP’s, certify trainees who have displayed the knowledge to move forward, and, when possible, further streamline the training procedures.
In addition, I have served as a plant performance representative.  The role required daily input in the form of typed reports, the submission of open points concerns, cooperatively leading team performance assessments (value stream walk-throughs), and giving feedback of the Concord plant’s performance numbers to internal customers.
Finally, the Celgard plant, and specifically the Conversion workspace from where I work, is a leading example of clean room operations within the manufacturing industry.  As a technician, I have been instructed by procedure and practice that cleanliness and quality (after safety) are the highest priorities.  I have been trained, and on a weekly basis perform the Quality Control operations of the final product, post-slitting.  It’s a delicate and details oriented job that demands avoidance of mishandling, contamination and, after testing, the passage of quality material to the pack out department.   ]  			

EDUCATION


[Columbus Catholic High School --- August 2004/May 2008]  

                [Marshfield, Wisconsin]

[Seton Hall University --- August 2008/May 2009]   
   
                [South Orange, New Jersey] [History Major]

[University of North Carolina at Charlotte --- August 2009/May 2010]             
                      
                     [Charlotte, North Carolina] [History Major]

LANGUAGES

[4 years of High School Spanish, 1 semester of college Spanish]
[1 semester of college German ]

REFERENCES

Matt Truppo --- Providence, RI --- 908-432-8420

Pat Martin --- Salisbury, NC --- 704-433-3876

Michael Meyer --- Kannapolis, NC --- 828-234-7437

