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Profile & Purpose
Following a career in the restaurant business I joined the team at Eye Magine, and worked in many different departments, including customer service, product returns, repairs, customer compliance, incoming and outgoing quality control, purchasing, warehouse manager and all shipping, forgien and domestic, as the company grew to be one of the largest wholesale reading glasses companies in the United States. My product knowledge was one of my biggest assets, and gave me the ability to discuss the product with confidence to the sales staff and customers. In the food industry I grew from sous chef to executive chef, enjoying the creative aspects of coming up with specials on a daily basis, working with a diverse kitchen staff, learning different cuisines from all cultures. Building great relationships is an asset I will carry with me into my next job.


Experience:	
DHL Logistics, Des Plaines                                                                              Holidays   2012
               Sorted in-coming and out-going freight,

Dominick’s Finer Foods (Safeway), Palatine, IL				             2011-2012          
Meat/Seafood Wrapper
· Currently in Safeway Apprentice Meat Manager/Butcher Program
·  Meat and seafood butchering and wrapping
· Labeling and stocking of product, maintaining the stock room, freezers and coolers. 
· Working directly with customers suggesting cooking methods and recipes.

Eye Magine Inc., Lake Bluff, IL					                              2001- 2007
Shipping Manager/Director of Operations
· Managed department staff, oversaw daily operations of a 80,000 sq.ft.-200,00 SKU warehouse
· Worked with EDI support on all major electronic accounts, allocating and processing all pick tickets for daily warehouse operations.
· Managed all logistics, outgoing and incoming shipments including foreign and domestic.
· Worked closely with sales staff to ensure all samples were properly labeled for presentation.

Sunstone Inc, Morton Grove, IL						                   2000-2001
Warehouse/Order Control
· Worked in order control allocating orders, following up on missing product.
· Acted as liaison between shipping and sales

  Various Restaurants, Including:						                   1997-2000
  Karizma, Skokie, IL/Jilly’s, Evanston, IL/Friedman’s, Northbrook, IL
· Sous Chef, promoted to Executive Chef, which included hiring and scheduling staff.
· Assisted in ordering and coming up with daily specials, organizing special events.
Skills:
Proficient in Fed Ex, UPS, and all major logistic companies, Microsoft Office, Label Matrix ProV,
AS400 and Ready ware (retail) Software
Activities& Achievements: 
Worked for the United States Census, (May- August 2010) went door to door completing US Census forms
Volunteer for the Golf Maine Park District, summer programs
Received 100% customer service ratings from Dominick’s secret shopper.
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