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LISA L. SCHIMONITZ

• OBJECTIVE •

To obtain full time employment in Customer Service 

• SUMMARY OF QUALIFICATIONS •

2013-Present: U-BOX Customer Care Representative/Warehouse Manager for U-HAUL
Schedule deliveries and pick-ups of customer U-Boxes Schedule One Way Shipping of customer boxes. Handle customer issues with deliveries and fees.
Keep inventory of warehouse storage boxes. Forklift Certified. 

2010-2013 I was a CRAII at Cabela’s Downtown Cooperate in the CRD division
I take care of all incoming customer needs such as where’s my order requests, replace lost shipments and dealing with vendors and vendor related issues. 
Have knowledge of JDA/AS400/WM and CRMS
I also do photography on the side and have knowledge of cameras and Adobe Photo Shop.


• WORK OF EXPERIENCE •

September 2010-2013 CRAII Cabela’s Downtown Cooperate Offices
Supervisor- Malinda Morgan
June 2010 - September 2010 Julesburg Family Market
Cashier (Part-time)
Check out groceries and responsible for cash drawer
2003-May 2010 Volunteer Library Aide
Assisted Liberian with children at story time and helped with fund raisers for Library.
2007-2008 Cabela’s Call Center CRA

Answerer incoming phone calls and place orders for customers. To answer any questions or direct customer to the appropriate department. Locate orders and help with ordering issues. Pricing and checking on availability for Special Products. Dealing with Vendor issues such as returns, exchanges and refunds. Keeping Vendors compliant with Purchase Orders. 


• EDUCATION •

Julesburg Senior High School 1983-1987
High School Diploma
Community Education Program
Computer courses 
Completed courses but no degree

• REFERENCES • 
Shawn McWilliams 303/475-1067
Crissy Barnes 605/2703467
Shayne Schuler 303/828-8606
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