MICHELE SCHIEDLER
76 Metropolitan Park Drive
Riverside, RI 02915
(401) 263-3304
mschiedler80@yahoo.com

 


OBJECTIVE
Seeking an Administrative position within an organization where I can maximize my customer service and multi-project management skills while paying the utmost attention to detail in an effort to ensure accurate results. 


KEY SKILLS 



	· Customer Service/Customer Relations

· Strong attention to detail
· Multi-project Management
	· Training/Supervision 

· Communication

· Problem Solving




EXPERIENCE 



Rite Aid – Barrington, RI

Shift Supervisor, 07/2012 to Present

Provide superior customer service.  Merchandise plan-o-grams within the store.  Responsible for inventory control as well as cash management.  Ensure customers have a pleasant and safe experience.  
JC Penney – Warwick, RI

Sales Associate, 11/2011 to 07/2012

Provide excellent customer service. Provide sales assistance within the drapery department. Suggest additional related merchandise in an effort to increase sales. Maintain merchandise levels and stores appearance.
Avenue – North Dartmouth/Seekonk, MA
Sales Associate, 08/2011 to 11/2011
Assistant  Manager, 11/2010 to 08/2011
Sales Associate, 12/2009 to 11/2010

Promoted to assistant manager to oversee daily store operations as well as recruit, train and supervise 8 employees. Enforce merchandising and loss control strategies; execute promotions and policies; and drive optimal customer satisfaction and associate productivity.

Cardsmart – Seekonk, MA
 

Keyholder, 06/2007 to 12/2009

Manage all aspects of store operation including customer relations, cash management, loss control, merchandising and inventory.  Track sales in an effort to increase store profits.  Provide superior customer service. 

EDUCATION 

East Providence Senior High School – East Providence, RI

High School Diploma

