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Background Investigator						08/2013 – Present
CACI                                                                                                            S: Keith Laufontain
1100 North Glebe Road                                                                   	 P: 214-471-9030 May Contact
Arlington, VA 22201                                                                                      40 hrs./w, $15.80/hr

Duties: Perform background investigations on all types of individuals in all different locations in the Wichita Falls, TX, Oklahoma City, OK, and the Lawton, OK areas.  Brief case papers and messages through the PIPS system for upcoming cases daily.  Ask the appropriate questions during the investigations to find out needed facts in order to proceed with the individual getting their security clearance.  Taking notes and gathering information while conducting the background investigation.  Write reports on findings during the investigations in the PIPS-R system for all cases.  Meet with references of the Subject being investigated and gather information and facts from them.  Gather information from record searches on the individual being investigated.  






Customer Service Representative					06/2012-08/2013
Maverick Transportation							S: Kevin Thiry
7400 Central North Freeway						P: 940-851-4288 May Contact
Wichita Falls, TX 76305							40 hrs. /w, $19.00/hr.

Duties: Acted as a customer service representative working in the PPG facility as a representative for Maverick Transportation.  Obtained orders from customers daily and determine the amount of product and when the product will be shipped from the PPG location to the delivery location requested by the customer.  Created orders daily using the AS-400 program as well as track information from orders using a spreadsheet created from Microsoft Excel.  Obtain orders by email and phone daily.  Obtained a trailer and container count daily and input the count into a spreadsheet using Microsoft excel.  Answered questions from customers by phone, email, and instant messenger.  Helped manage the securement specialists daily including getting them the loads they need to load daily as well as managing training for them on an as needed basis.  Answered their questions or get the answer for them by contacting the right person for them.  Communicated daily with the managers at PPG to determine which loads are priorities and what jobs need to be done first.  



Dispatcher								06/2011-06/2012                 Lone Star Milk Transportation						S: Jennifer Jackson	          217 Baird Lane								P: 940-229-2121 May Contact Windthorst, TX 76389							50 hrs. /w, 42,000.00/yr.
Duties:  Dispatched an average of 50 trucks and trailers from one location to another daily.  Created files using Microsoft Excel for schedules, drivers’ grid, and dispatch reports weekly.  Tracked drivers’ hours and locations information daily using Microsoft Excel spreadsheets.  Scheduled trucks and trailers for maintenance and drivers for time off daily.  Worked with other dispatchers and yard managers by email, phone, and in person throughout the day.  Provided customer support for milk plants including taking new orders and changing existing orders every Thursday which leads to having the proper information from the customer and receiving the correct orders.   Collected weekly mileages using spreadsheets every Wednesday and Thursday.  Oversee the schedule for the Tyler Milk Plant and the assigned drivers to this plant daily.  Prioritized the amount and type of work that needs to be accomplished every morning.  Obtained maps and directions for drivers using the Streets and Trips program daily.  Determined the best routes for the drivers to help reduce out of route miles and reduce costs for the company.  

Fitness Assessment Cell	GS-4					01/2010-06/2011      Department of the Air Force						S: Darrell Carr               Sheppard Air Force Base						P: 940-704-4201 May Contact   Wichita Falls, TX							40 hrs. /w, 29,000.00/yr.
Duties:  Preformed the fitness assessment test to the military members of the United States Air Force at Sheppard Air Force Base twice daily for three hours per session.  Entered test results into the AFFMS system twice daily.  Answered and transferred telephone calls throughout the day.  Demonstrated proper push-ups and sit ups to the testing individuals before each assessment. Monitored the proper technique of the fitness assessment and corrected any errors during the assessment.  Created case files for individuals with unsatisfactory scores daily.  Enrolled individuals with unsatisfactory scores into the fitness class.  Tracked testing information daily using Microsoft Excel Spreadsheets.  Coordinated with the Unit Fitness Program Manager about the fitness assessment in which problems or conflicts were discussed and solutions were given.  Scheduled tests and exemption reports every Wednesday using spreadsheets and colanders.  Instructed the Unit Fitness Program Managers about their duties once a month while holding a classroom session. Prepared proper course materials such as syllabi and handouts using media production such as Microsoft PowerPoint every month.  Maintained student attendance records during each class.  Provided information to supervisors by email, phone, and in person on individuals class participation and fitness testing results.  Explained and enforced safety rules and regulations to individuals testing prior to each fitness test.  Referred injured persons to physicians during testing procedures.  Maintained and used heart rate monitors for testing individuals during each fitness test daily.  The Unit Fitness Program Managers duties were discussed and any questions were answered.  Attended weekly training on the duties of a Fitness Assessment Cell online and in a classroom.  Trained to render aid to accident victims or other persons requiring first aid for physical injuries.  
Emergency Dispatcher GS-5                                                                    05/2009-01/2011        Department of the Air Force	S: Richard Chamberlin  Sheppard Air Force Base	P: 940-676-2310 May Contact Wichita Falls, TX	40 hrs. /w, 32,000.00/yr.
Duties:  Received emergency telephone calls daily for twelve hours a day.   Determined the type of emergency and dispatch emergency vehicles accordingly using Air Force publications.  Received and transferred phone calls daily.  Initiated work orders daily when requested along with using computer software such as ACES daily to input dispatch information. Used database software such as 911 system information databases daily along with mobile location based services software such as global positioning systems to track the location of alarms.   Monitored hospital and building alarms using the Monaco and Honeywell systems daily for twelve hours a day.    Gathered all information from callers concerning emergency situations.    Communicated throughout the day using telephone, two way radio, base station radios, and PA system.  Listened to radio scanners for emergencies in other areas needing assistance daily.  Made announcements such as wake up calls, emergency situations, weather reports, and shift change throughout the day using the PA system. Created incident reports daily after each emergency.  Participated in training exercises at Sheppard Air Force Base as an emergency dispatcher once a month for up to three hours per exercise.  Used Air Force publication and manuals to determine the different types of emergencies and the procedures daily. 

Dispatcher								10/2006-05/2009                       5 Points Logistics							S: Jennifer Jackson                 217 Baird Lane								P: 940-229-2121 May Contact  Windthorst, TX								40 hrs./w, 30,000.00/yr.
Duties:  Dispatched an average of 30 owner operator trucks and trailers from pick up location to delivery location daily.  Answered and transferred telephone calls throughout the day.  Operated equipment such as fax machines, copy machines, and answering machines daily.  Organized folders and files daily with hauler information such as personal information and work history.  Tracked drivers’ information every morning using Microsoft Excel Spreadsheets. Used internet browser software to gather directions for drivers daily.  Corresponded daily with other dispatches by phone, email, and in person daily to discuss the amount of loads that needed to be hauled and which drivers needed to haul them.  Obtained pay information for drivers including fuel rates weekly.  Determined the best routes using the Streets and Trips program daily.   Determined the best routes for drivers which reduced out of route miles and saved the company money.  Instructed new drivers on how the operation worked and which yard they would work out of when hired.  Informed supervisors of any problems concerning drivers or equipment daily.  Participated in conference calls weekly with managers and supervisors from all the Lone Star Milk Transportation yards.  

Weapons Specialist							09/2005-04/2006 Temp        Lear Sigler Services Inc.						S: Gary Johnson           Sheppard Air Force Base						40 hrs. /w, 37,000/yr.          Wichita Falls, TX
Duties:  Assisted in the loading and unloading of ordnance three to four times a day on the AT-38 aircraft at Sheppard Air Force Base for five days a week.   Maintained ordnance equipment such as bomb racks on the AT-38 aircraft daily.  Operated all types of hand held tools for each job daily. Operated ordnance loader twice a day.  Organized tools and preformed a count on all tools every morning.  Conducted an inventory of tools every morning and of ordnance at the end of each day. Preformed release and control checks on bomb racks two to three times a week for two hours each time.  Cleaned bomb racks and hand held tools daily using different types of chemicals at the end of each day.  Provided scheduled maintenance on the aircraft and ordnance equipment daily.  Used Air Force manuals and publications for each type of job every day.  Armed and de-armed ordnance before and after flight.  Towed aircraft from one the flight line to the hangar bays using a tow tracker for four weeks.  Preformed daily checks for foreign objects on the flight line every morning before flights.    

Aviation Ordnancman							08/2001-08/2005               United States Navy							S: Byron Edelstein              Naval Air Station Lemoore						P: 559-381-7974 May Contact Lemoore, CA 93245							50 hrs/w, 30,000.00/yr
Duties:  Assisted in the loading and unloading of all types of ordnance and munitions on the F/A 18c and the F/A 18 E/F daily for five days a week.  Preformed scheduled maintenance on aircraft as well as ordnance equipment including bomb racks and guns.  Armed and de-armed ordnance and munitions before and after flight daily. Conducted routine inspections on aircraft before each flight daily.  Read and interpreted maintenance manuals to determine the feasibility of repairing or replacing ordnance equipment and tools. Spoke to others on board the air craft carrier using two way radios daily.  Preformed daily checks for foreign objects on the flight line every morning before flights.  Preformed electrical and circuit checks on aircraft equipment including bomb racks two to four times a week. Used hand and light signals for communication to the pilots during flight operations to direct the aircraft to the proper position and give arm and de arm signals daily while demonstrating arm-hand steadiness.  Provided release and control checks on aircraft and ordnance equipment two to four times a week.  Made the aircraft safe by checking the cockpit and pins prior to any job.  Cleaned bomb racks and tools daily using different types of chemicals for cleaning.  Used all types of hand held tool daily. Preformed daily accountability checks on all tools and equipment each morning.   Used and followed Navy manuals and publication daily when preforming any task.  Demonstrated public safety and security each time ordnance was involved in flights by notifying proper personnel of the risk of ordnance.  Preformed security duty including barracks guard, flight line rover, flight deck rove, and duty driver four days a month for a total of thirty-two hours a month.  Checked Identification and baggage on persons entering the buildings or ships during security duty. Monitored, noted, and reported suspicious persons and situations, safety hazards, or unusual or illegal activity in the patrol area during each shift.  Logged any findings during the patrol in the pass down log.  Patrolled specific areas on foot.   Used different types of chemicals for cleaning and storage daily.  Contributed in the safe launch/recovery evolutions and expenditure of over 950 tons of ordnance in support of Operations Southern Watch/Iraqi Freedom.  Experience as a Cag Arm/De-Arm team member in Operation Southern Watch and Iraqi Freedom for Air Wing Two.  

Education
09/2012 Bachelors in Criminal Justice, GPA 3.6 							    Grand Canyon University Online. Phoenix, AZ
Business Studies								                             Kaplan University Online
08/2001 High School Diploma                                                                                                                Windthorst High School. Windthorst, TX
Job –Related Training
Honors, Awards
Letter of Accommodation from the Commander of Carrier Air Wing Two.  24 hour time off award from working as a Fitness Assessment Cell.  National Defense Service Medal.  Sea Service Deployment Ribbon.  Armed Forces Expeditionary Medal.  Navy “E” Ribbon.  Navy Unit Commendation.  Global War on Terrorism Service Medal.  Navy Good Conduct Award.  
Other Information
Typed 40wpm I certify that the information within this resumes is accurate.  Knowledge in Microsoft Word, Excel, and PowerPoint.  Knowledge with customer and personnel services as well as the principles and methods for moving goods by road.  Basic knowledge of laws, legal codes, court procedures and agency rules.  Psychology knowledge such as human behavior and performance, individual differences in ability, personality, and interests.  
