Nik Savastinuk						1586 S. Eagle Street, Aurora, CO. 80012									C: 720.771.4440, H: 303.671.6587
								nikifor@aol.com 

SENIOR IT SYTEMS and NETWORK MANAGER
Accomplished IT manager for development of network and telecommunications systems.  Able to make the improvements that will build the IT staff to have a more efficient and effective skill set. Excellent leadership, creative, communication and people skills. Competent at making budget decisions purchasing equipment and software that helps to make the staff and company more proficient and productive. Making business decisions that help with the growth and are within the scope of the company’s goals. 

QUALIFICATIONS HIGHLIGHTS
· Strategic planning and assessment 			•    Knowledge of all Windows OS’s
· Project Management					•   2005, Exchange, SQL, Web servers
· Business Projections					•   Office Outlook, Word, Excel, Access
· Telephony						•   Apple OS and iPod, iPad
· VPN, DNS, DHCP					•   Routers, Switches and Firewalls

PROFESSIONAL EXPERIENCE

NCH Software Inc			6120 Greenwood Plaza	 		Feb. 2010 to Dec. 2012
					Greenwood Village, CO. 80111	
	
           IT Manager & Level 3 Technical Support 
Network Administrator
Telephony expert for digital and analog phone systems
Technical support for over 80 products, business, audio, telephony, utilities, video - graphics, dictation and transcription Both Windows and Mac platform. 3 generations of Mac Mini OS, iPad, iPhone, iPod experience. Apple OS Leopard, Snow Leopard, Lion, Mountain Lion, PPC and Intel Processors.
Server monitoring for over 12 Cloud servers

	

	Behavioral HealthCare Inc                     155 Inverness Drive West                          June 2005 – June 2009
                                                                     Suite 201
                                                                     Englewood, CO. 80112
           IT Manager/CIO
Computer Technician, all pertinent duties, hardware and software purchasing, licensing, repair, upgrades, trouble shooting, maintenance, customer support
Maintained BHI MS 2005 server and all workstations at corporate office and Drop-In-Centers
Project manager for complete Web Upgrade. Using Drupal web design, was able to update and manage content, keep current and updated, calendar events, create new pages, add security levels for content and page access
InNet Inc                                                    155 Inverness Drive West                          Sept 2003 – June 2005
                                                                     Suite 200
                                                                     Englewood, CO. 80112
           Network Administrator
Server upgrade MS 2003 server, Exchange Server, migration of data from old to new
Manage network duties such as server maintenance, new users, mail box accounts and VPN
Application upgrades and update server, workstations and remote laptops
Training to staff on use of wireless laptops and InNet’s business applications

Jefferson Center for Mental Health     5220 W. Ohio Ave                                        Aug 2001 – Dec 2003
                                                                     Lakewood, CO. 80226
          Training Coordinator-Database Consultant-Help Desk Technician-Club House Counselor 
Training Business applications, Microsoft Office 97-200, XP, Word, Excel, Access, PowerPoint
Report Writer, Proprietary Client database, Computer essentials
Rhythms NetConnections   (DSL)          6933 S. Revere Pkwy                                   Apr 1999 – Nov 2000
                                                                     Centennial, CO. 

          Support-Help Desk-Provisioning Manager
Developed help desk procedures, standards and SLA. 
Implemented Remedy Helpdesk Software
Create and develop 3 levels of support
Asset management, managed, built hundreds of PC’s at a time. In 18 months Rhythms went from 490 work stations to over three thousand.

EDUCATION
Bachelor of Arts, Adams State University, Alamosa, Colorado with honors
Access Database Programming, Community College, Aurora Colorado

Professional References Available on Request

	



