Catherine Saunar
_____________________________________________________________
3699 Estes St - Wheat Ridge, CO 80033
saunarcathy@yahoo.com - 303-204-9692
_____________________________________________________________
Objective
To obtain a position in an office or department setting. Enthusiastic and dedicated employee with high integrity, strong work ethic and great leadership skills
_____________________________________________________________
Work Experience 
Front Office Supervisor/Star Service Trainer
Loews Denver Hotel - Denver, CO
September 1999 to December 2012
Denver, CO
Created and enforced new trainee hands-on curriculum to promote interest and receptive learning. Used variety of teaching techniques to encourage critical thinking and discussion for all new hires. Balancing a bank drawer of 1,000 a day.
Consistently recognized by management for providing superior customer service.

Work closely with management to produce a higher guest experience and motivation of team members. Praise and coach team members on performance.
Consistently received positive feedback from guests on performance reviews.

Created repeat business by developing long-term relationships with regular customers. Supervised and coordinated front office activities and employee schedules.
Review weekly and monthly inventory charts and record facility needs.
Take daily inbound calls and key-entered orders, faxes, and credit memos for assigned accounts and guests.
Teacher
Kinder Care Learning Center - Tacoma, WA
May 1998 to May 1999
Earned positive verbal/written feedback from parents regarding classroom instruction and student learning success. Met with parents to resolve conflicting educational priorities and issues.
Designed lesson plans focused on age and level-appropriate material.
Education

Emily Griffith Opportunity School - Denver, CO
1999
Travel and Tourism 


