Samantha Sargent
	9189 Gale Blvd
	(720)838-7411

	Thornton, CO 80260
	Leilanismomma@gmail.com


	
Objective
	      
       To obtain a position in Management in a reputable company.

	Experience
	

	Education Sales Management/Xerox
Aurora, Co
Position: Customer Care Sr Assistant
June 2012-Sept 2013


Alpine Access
Denver, Co
Position: Customer Service representative
October 2009-July 2010

Advantage Sales and Marketing
Denver, CO
Position: Retail Merchandiser
February 2007- June 2009

	· Responds to telephone inquiries and complaints using standard scripts and procedures.
· Gathers information, researches/resolves inquiries and logs customer calls.
· Informs customers about services available and assesses customer needs. Communicates appropriate options for resolution in a timely manner.

· Handled inbound customer service calls in a prompt, courteous, and efficient manner.
· Ensured that the needs of the customer are met, service is rendered, and the customer is kept appraised of the status of their request.

· Maintained client objectives by ensuring secondary placement of products were fully stocked, correctly signed, properly faced, and set to schematics in acquiescence with company standards.
· Maintained professional relationships with customers and co-workers.
· Fulfilled customer service needs by communicating daily with them, appropriately following up, and problem resolving.

	Education
	· Adams City High School- Graduated 2007
              Diploma
· Pima Medical Institute-  Graduated 2010
              Medical Assistant

	
Qualifications
	
· Work well independently and as part of a team

· Quick learner and hard working

· Effective communicator

· Strong determination to succeed

· Flexible and adapt quickly to new working environments
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