	Sarah Santiago	


QUALIFICATIONS
· Fluent in written and oral Spanish
· Proficient in several computer applications including Microsoft Word and Excel
· Highly organized with effective problem-solving skills
· Responsible, strong leadership abilities, efficient, self-motivated, and reliable
· Excellent interpersonal skills, discipline, and time management 

EDUCATION
Associate of Arts in Accounting
Northeast Community College, Norfolk, NE

RELATED COURSES
· Business Communications
· Principles of Accounting I
· Principles of Accounting II
· Spreadsheet Accounting

EMPLOYMENT
Shift Manager
Dairy Queen, Norfolk, NE					October 2015 – March 2021
· Operate cash register and financial transactions
· Translate for customers who speak Spanish only
· Maintain inventory of supplies to complete the orders
· Demonstrate attention while accurately recording and serving customer orders
· Manage time to deliver the orders to the customer to ensure maximum customer service
· Have good communication with the customers and with teammates to complete the tasks

Night Stocker
Hy-Vee East, Norfolk, NE					May 2019 – January 2020
· Paid attention to safety
· Demonstrated attention to detail to organize the products in the shelves
· Used strategic thinking to memorize the correct place for the products
· Learned to manage time to complete tasks by the assigned time

HONORS & ACTIVITIES
Acts 29, Leader, Sacred Heart of Jesus Catholic Church, July 2019 – May 2020
Animal Shelter of Northeast Nebraska, Volunteer, Norfolk, NE, March 2019
Hawks Catholic Club, Member, August 2019 – June 2020
PBL (Phi Beta Lambda), Business Organization, February 2020 – June 2020


