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12334 Tamarac Street, Thornton CO 80602 - Cell: 720-380-8326 - sarakatjohn@yahoo.com
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Highly dedicated professional with proven sales and marketing success, experienced in healthcare practices and customer service.  in the medical and janitorial/sanitary industries. Accustomed to working with customers and colleagues from a wide variety of cultures, backgrounds, and all levels within the organization – from the custodian to the C-suite.

Skill Highlights
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	•  EHR implementation and training
	•
	Time and Territory Management

	•  Sales development, planning and growth
	•
	Patient Assessment and Retention

	•
	Strong Communication and Interpersonal Skills
	•
	Self-motivated

	•
	Seamless Interactions with Patients/Physicians
	•
	Healthcare billing

	•
	Experienced Medical Assistant 
	•
	Medical Terminology

	•  Proficient in Word, Excel, Quickbooks, Powerpoint, and social media 
	
	

	
	
	
	


Accomplishments
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· 30% sales growth in 2015 exceeding quota 5 out of 8 months. 
· Internally directed Waxie Denver conversion of a new SMS system to enhance inventory control and aid in cost containment and labor efficiencies, resulting in improved operating profits.
· Assisted in the launch and development of a new medical practice, including the implementation of a new EMR system that improved patient care and substantially increased billable income. 

Professional Experience
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Healthcare Consultant
January 2016 – September 2016
EHR & Healthcare Consultants

[bookmark: _GoBack]Served as a management analyst, examining the efficiency, profits, structure and employment numbers of several different clinical organizations and offering suggestions on methods of improvement. Responsible for the implementation of new EMR systems and training of all physicians and clinical/administrative staff to ensure high utilization and the maximum benefit was achieved by the company. Provided personalized reporting to each organization and helped them successfully fulfill the requirements as per CMS guidelines. Educated all employees and staff on the new MACRA/MIPS rules, regulations and requirements. 

Sanitary Maintenance Sales Consultant
January 2015 – January 2016
Waxie Sanitary Supply, Denver CO

Achieved breakthrough sales growth in 2015 of 30% or greater. Responsible for providing solutions to small and large end-users in healthcare, education, government and commercial real estate by solving their sanitary maintenance needs. Achieved success by gaining trusted advisor status with key decision makers and offering products that provide greater value than mere cost savings.  Employed a consultative selling approach to cultivate strong relationships with customers and partners. Waxie dedicated Healthcare Specialist and representative for BOMA (Building Owners and Managers Association). Worked closely with Waxie national account team on large medical and commercial real estate opportunities. 


Customer Service/Inside Sales
April 2013 – December 2014
Waxie Sanitary Supply, Denver CO

Responsible for providing customer service excellence by solving immediate and long-term problems and by leveraging personal communication and conflict resolution skills. Helped customers and Waxie gain alignment so both parties accomplished their goals. Led the Waxie internal team on order processing and machine/equipment service and problem/complaint solving. Gained confidence of existing and new customers and achieved success by providing innovative solutions and upselling. Implemented cold-calling program resulting in a substantial amount of new business in both 2013 and 2014. Managed the service center and helped revise the process to achieve greater efficiency and profitability. Hit targets and commitments and became the top performer in my group, resulting in a promotion to outside sales.


Patient Care Coordinator/Marketing
January 2008 to April 2013
The Rock Internal Medicine, Castle Rock CO

Assumed full responsibility for ensuring stable operations of the practice by managing patient care as well as multiple staff members. Handled any and all marketing/sales calls and decisions, including pharmaceuticals, medical products and practice development. Proficiently handled multiple medical systems. Managed and coordinated the scheduling of all patients involving accurate coordination with other departments, technicians, physicians, nurses, and the availability of appropriate specialist facilities. Rendered efficient service ensuring all patients are properly received and that authorizations from insurance companies are obtained before any further testing is scheduled. Established and maintained an atmosphere of comfort and trust with all patients and employees. Proficiently performed basic vitals, EKG's, medication administration, medication refills and assisted in non-invasive procedures.


Education and Training
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University of Wyoming

Laramie, WY 

Business  
1999 – 2001


Professional References


Kristin Rinn, FPNP		Tiffany Simmons		Dr. Umberto Orazi		
CR Adventist			Waxie Sanitary Supply	The Rock Internal Medicine 
720-232-8998			303-859-2081			303-688-5025


Personal References


Jennifer Fernandez		Nicole Hall			Dan Skvarca
310-775-1767			512-535-8583			303-598-4604
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