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Professional Summary

Articulate, friendly, and organized professional with 15+ years' experience in customer service. Experience in using
NetSuite ERP and SPS commerce. 2 years' experience in a warehouse atmosphere, being involved in both
logistic/shipping and sales. 3 years' experience in Specialty Sales in the educational toy industry, including trade show
experience. Excellent communication and relationship building skills.

Skills

Proficient in Excel, Access, Microsoft word, Appointment Scheduling
PowerPoint CRM implementation.
Excellent verbal and written communication/conflict Database Management
resolution Marketing and sales strategy
Trade show and booth management Order and data entry
Develop new policies and procedures to streamline Project oversight
productivity Strategic sales knowledge
Industry trend research Credit card processing
Logistics and Operations Strong client relations

Quick learner
Phone sales and customer service

Work History

Client Services Manager 05/2018 to Current
Hahn/Solo Consulting – Golden, CO
Develop streamlining processes for a new, quickly growing company.
Manage and assist with any and all client needs, including:

Market research, marketing strategy, new customer acquisitions, manage/coordinate with outside reps.
Manage multiple seller platform databases.  
Coordinate tradeshow booth logistics, lodging, outreach to local retailers/potential customers/clients.  
Provide regular updates to clients on the progress of marketing email and call campaigns.
Coordinate internal projects and determine best utilization of resources to increase customer satisfaction.
Cultivate and maintain a strong, communicative relationship with and between clients, reps, and retailers.
Research issues and take appropriate action to ensure speedy resolution.

Specialty Sales Representative 01/2015 to 05/2018
Relevant Play, WABA Fun – Denver, CO

Onboarded, trained, and implemented utilizing sales rep groups; hosted launch party to train 60+ reps, manage
reps' ongoing training and field work.
Implemented digital training platform initiative resulting in increased training at no additional expense.
Expanded number of specialty accounts regularly orders by 130 in 2016, by 300 in 2017, and 78 in 2018 so far.
Also experienced 8 continuous months of triple digit year over year specialty channel growth for the last 3 years.
Sales and operational leadership role in launching 7 new product lines while leading the specialty channel.
Omni channel sales partnership with top accounts; brick and mortar stores, online business, gorilla sales
marketing.
Key player in onboarding a new CRM (NetSuite) from a sales and operational point of view.
Experience implementing new processes and streamlining current practices for operations/ distribution center.



Warehouse Liaison and Sales Assistant 01/2014 to 01/2015
WABA Fun, LLC – Loveland, CO

Primary responsibilities included order entry and processing, some quotation management, vendor manual
reviews, and maintaining company's CRM lead and prospect database.

Packaging and Quality Manager 01/2013 to 01/2014
WABA Fun, LLC – Loveland, CO

Quality check, package, and seal product for distribution to retailers.
Arrange for logistics and shipping labels when necessary.

Education

Associate of Arts: Vocal Performance 2004
Garden City Community College - Garden City, KS

Accomplishments

• Onboarded, trained, and implemented utilizing sales rep groups; hosted launch party to train 60+ reps, manage reps' 
ongoing training and field work.
• Implemented digital training platform initiative resulting in increased training at no additional expense.
• Expanded number of specialty accounts to experience 8 continuous months of triple digit year over year specialty
channel growth for the last 3 years.
• Sales and operational leadership role in launching 7 new product lines while leading the specialty
channel.
• Omni channel sales partnership with top accounts; brick and mortar stores, online business, gorilla sales marketing.
• Key player in onboarding a new CRM (Netsuite) from a sales and operational point of view.
• Experience with implementing new processes and streamlining current practices for operations/distribution center.
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