Alicia Santrock
1905 Burling Dr., Alton, IL 217-549-6983
   _________________________________________________________________

OBJECTIVE
To bring my years of experience to a company with long term potential and growth.
QUALIFICATIONS
I am a very goal oriented and self-driven person with several years of experience in such areas as managing, sales, and customer service. I have excellent communication skills with customers, employees, and supervisors. I need little direction when it comes to the job at hand. Also, I am highly organized and dedicated with a cheerful, positive attitude. 
WORK EXPERIENCE
NORTHSTAR LOTTERY GROUP – Springfield, IL                               January 2013 – November 2013
RETAIL SPECIALIST
· Managed half the state and corporate accounts
· Motivated and trained all retailers on the lottery machine and accounting
· Maintained high standards of quality along with good customer service
· Planned and set up promotions with the highest sales in the state
· Maintained good public relations with retailers and employees
· Prepared forms and stored all work records on data base
· Increased sales at all of my retailers in my region
· Maintained company vehicle and all employee equipment
· Achieved short and long term goals in line with company visions and values
PARSONS OIL COMPANY – West Alton, MO                                          June 2010 – December 2012
MANAGER/ ASSISTANT MANAGER
· Managed 6 different stores
· Motivated and trained all staff on registers, lottery machines, and all other aspects of the stores
· Followed high standards of quality along with good customer service
· Dealt with many vendors ordering food and supplies
· Maintained good public relations with vendors, employees, and customers
· Responsible for all maintenance issues
· Prepared daily deposits and bi-weekly payroll for staff
· Completed regular inventory
· Hired and scheduled all employees
· Completed performance evaluations
· Prepared forms and miscellaneous items on computer
· Supervised and directed all cleaning in the store
· Completed daily office paperwork
· Responsible for all store inspections
BUCK’S GAS – East Alton, IL                                                                June 2006 – May 2010
MANAGER
· Attended BP and Wallis Companies training classes
· Motivated and trained all staff on registers, lottery machines, and all other aspects of the stores
· Followed high standards of quality along with good customer service
· Dealt with many vendors ordering food and supplies
· Maintained good public relations with vendors, employees, and customers
· Responsible for all maintenance issues
· Prepared daily deposits and bi-weekly payroll for staff
· Completed regular inventory
· Hired and scheduled all employees
· Completed performance evaluations
· Prepared forms and miscellaneous items on computer
· Supervised and directed all cleaning in the store
· Completed daily office paperwork
· [bookmark: _GoBack]Responsible for all store inspections

EDUCATION
Mattoon High School
Diploma 2006
