Jorge Santillana

5433 La Plata Circle

Boulder, CO 80301
(260) 760-0481 / (303) 530-0695
cocoy81@gmail.com
OBJECTIVE

To work in a rewarding career in which I can grow as a professional and utilize my
organizational, bi-lingual (Spanish/English), and computer skills. These will help me perform efficiently and provide the highest quality of service.
EDUCATION
· B.A. Organizational Leadership Supervision, IPFW (Indiana Purdue Fort Wayne)












2009         
EMPLOYMENT EXPERIENCE 
· State Farm – Account Representative                                                                 2011          

Provided assistance to customers to match their insurance needs with the proper coverage or product.   Assisted customers in English and Spanish with all insurance forms completions that they needed in order to determine their eligibility.  
· Fifth Third Bank
 - Customer Service Representative



2010 
Was responsible for providing information and assisting customers with their financial needs.  Process daily transactions in a fast pace environment with accuracy. 
· Lowe’s – Sales Associate






2008 –2009 
Provided in depth product knowledge and excellent customer service to assist Lowes shoppers.  Also, afforded bi-lingual English and Spanish assistance. 
· Cabinets by Graber – Sales Associate




2005 – 2007

Accountable for cabinet show set ups in 6 mid-west states. Gathered leads for sales reps and provided outstanding customer service to existing and prospective customers. Also, delivered bi-lingual customer assistance. 
SOFTWARE PROFICIENCY AND OTHER SKILLS
· Proficient with Microsoft Windows Operating System and MS office tools (Word, Excel, PowerPoint, Access)
· Mastery of the Spanish Language  - native of Peru - South America
· Excellent organizational skills
· Outstanding customer service

· Able to perform tasks as instructed with minimum supervision
· Good judgment to prioritize tasks

· Self motivated

· Excellent verbal and communication skills
AFFILIATION AND VOLUNTEER EXPERIENCE
· Center for Non Violence        






2004 - 2010
Assisted with Legal Guidance for constituents in the Fort Wayne area as an interpreter.  Facilitated logistics and provided organization of events for the Center.
· Intercambio








2010 - 2011
Gathered information from clients in order to determine their progress with the English language.  
