Daniel Santiago
12195 East Ford Avenue, Aurora, CO 80012 ( (303) 946-1104 ( dan.santi@yahoo.com

OBJECTIVE

To obtain a position with an organization where I can make a positive difference by utilizing my skills and knowledge I have acquired through my years of experience and education.

QUALIFICATIONS 

· Bi-lingual: Fluent in English and Spanish 

· Knowledge of Microsoft Office, Microsoft Word, PowerPoint, Excel
· Customer Service, Maintenance and Warehouse experience 

· Type 50 wpm
PROFESSIONAL EXPERIENCE

American Airlines





       May 1995 – November 2012
Fleet Service Clerk

· Delivery of postal mail to and from aircrafts and post office

· Sortation of first class mail, priority mail, and express mail

· Sortation, loading, unloading, and transfer of luggage; Interline 

· Served as backup crew chief - assigning flights, taking lead

· Input flight information into SABRE systems

· Performed aircraft push-back and towing procedures

· AA Airport Operations – drove trucks, forklifts and ground equipment, conducted security checks
· Performed aircraft interior cleaning and sanitizing

· Annual qualification of hazardous materials recognition and clean up
· Annual qualification of dangerous goods recognition of flammable and corrosive products

· Trained in application of deicing fluid on aircrafts
Martec Corp.



     September 1992 – May 1995
Custodian Engineer 

· Company was situated at the Fitzsimmons Army Medical Center

· Sterilized and cleaned operating rooms, morgue, and x-ray rooms
· Buffed and waxed floors

EDUCATION
Brooklyn College, Brooklyn, NY

Computer Science

January 1991 – January 1992

New York Technical College, New York, NY

Electrical Engineering/Computer Science

September 1988 – February 1990

Chelsea Vocational High School, New York, NY

Electrical Engineering
Graduated: June 1988
